Cagd

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

e 2:24-cv-02886-WLH

Nico Banks, Esq.

CA Bar No. 344705
Banks Law Office
712 H St NE,

Unit #8571,

Tel.: 971-678-0036

LLC;

-SK  Document 306 Filed 06/03/25 Page 1 of 64 Page ID

#:3853

nico@bankslawoffice.com
Filing on behalf of all Plaintiffs

Washington, DC 20002

UNITED STATES DISTRICT COURT
CENTRAL DISTRICT OF CALIFORNIA

DAVID HOUGH; ) Case No.: 2:24-cv-02886-WLH

AMUND THOMPSON; )

ISABEL RAMOS; ) THIRD AMENDED COMPLAINT

ANTHONY RAMOS; ) FOR:

MICHAEL NIBARGER
) 1. AIDING AND ABETTING

Plaintiffs, ) FRAUD
s, ) 2. AIDING AND ABETTING

) BREACH OF FIDUCIARY

RYAN CARROLL; ) DUTY

MAX K. DAY; )

MAX O. DAY; ) CLASS ACTION

MICHAEL DAY; )

JARED DAY; ) DEMAND FOR JURY TRIAL

CHRISTINE HAGAR (F.K.A. )

CHRISTINE CARROLL; F.X.A. )

CHRISTINE JOHNSON)

TRAVIS MARKER; )

REYHAN PASINLI;

YAX ECOMMERCE LLC;

PRECISION TRADING GROUP, LLC;

WA DISTRIBUTION LLC;

PROVIDENCE OAK PROPERTIES,

WA AMAZON SELLER LLC;

YAX IP AND MANAGEMENT INC.
(D.B.A. “FULFILLABLE”);
DREAMS TO REALITY LLC;
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THE LAW OFFICE OF TRAVIS R.
MARKER, A PROFESSIONAL
CORPORATION (D.B.A. “MARKER
LAW AND MEDIATION™);
PARLAY LAW GROUP A
PROFESSIONAL CORPORATION;
TOTAL-APPS, INC,;

BANK OF AMERICA, N.A;

Defendants.

THIRD AMENDED COMPLAINT — CLASS ACTION

Plaintiffs David Hough, Amund Thompson, Isabel Ramos and Anthony
Ramos, and Michael Nibarger (collectively, “Plaintiffs” or “Class Representatives™),
individually and on behalf of others similarly situated, by and through their attorneys,
bring this class action complaint against the following Defendants: (1) Ryan Carroll;
Max K. Day; Max O. Day; Michael Day; Jared Day; Christine Hagar; Travis Marker;
and Reyhan Pasinli (collectively, the “Human Defendants”); (2) Yax Ecommerce
LLC; Precision Trading Group, LLC; WA Distribution LLC; Providence Oak
Properties, LLC; WA Amazon Seller LLC; and Yax IP and Management Inc.;
(collectively, the “Wealth Assistants Entity Defendants” or “Wealth Assistants™); (3)
Dreams To Reality LLC; and (4) The Law Office of Travis R. Marker, a Professional
Corporation (d.b.a. “Marker Law and Mediation”); Parlay Law Group, A Professional
Corporation; Total-Apps, Inc.; and Bank of America, N.A.; (collectively, the
“Payment Processing Defendants”). Plaintiffs allege as follows:

JURISDICTION AND VENUE

.

THIRD AMENDED COMPLAINT — CLASS ACTION




Cagd

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

e 2:24-cv-02886-WLH-SK  Document 306  Filed 06/03/25 Page 3 of 64 Page ID

#:3855

1. Plaintiffs invoke the diversity jurisdiction of the Court pursuant to 28 U.S.C. §

1332(d) because: (1) at least one Plaintiff in this putative class action resides in
a different state from at least one defendant, (2) there are more than 100

putative class members, and (3) there are more than $5 million in controversy.

. Venue is proper in this district under 28 U.S.C. § 1391 because Plaintiff

Michael Nibarger has resided in Los Angeles County at all times relevant to

this dispute.

. Personal Jurisdiction over the Wealth Assistants Entity Defendants is proper

because they purposely defrauded many California residents, collecting over

$1,000,000 from those residents.

. Moreover, until at least May of 2022, Wealth Assistants was located in

California according to its Bank of America account statements. Wealth
Assistants’ CEO, Defendant Ryan Carroll, frequently resided in California and

operated the company in California.

. Personal Jurisdiction over the Human Defendants and the Payment Processing

Defendants is proper because they conspired with the Wealth Assistants Entity
Defendants and others to defraud individuals across the country. Carrying out
that conspiracy included—foreseeably—intentionally defrauding dozens of

California residents out of more than $1,000,000.

. Moreover, the Human Defendants and the Payment Processing Defendants all

knew or should have known that Wealth Assistants’ conspiracy to conceal
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assets was centered in California. In particular, Christine Hagar—Wealth

2 Assistants’ Finance Manager—resided in and worked in California at all times
3
relevant to this dispute. Furthermore, Total Apps—which, upon information
4
5 and belief, directed and planned the scheme to conceal assets—was
6 headquartered in and did business in California at all times relevant to this
7 :
dispute.
8
9 7. Personal Jurisdiction over Bank of America is proper because it opened and
10 operated Wealth Assistants LLC bank accounts that are the subject of this
11
complaint in California.
12
13 SUMMARY OF CASE
14
8. Wealth Assistants obtained more than $50 million by defrauding more than
15
16 600 individuals.

17 9. Specifically, Wealth Assistants advertised that it would provide its clients with

18
substantial income by setting up and managing lucrative online Amazon stores

19

20 that the clients would own. But Wealth Assistants did not provide the promised
21 services. Instead, it used the fees it collected from Plaintiffs and its other

z clients for the benefit of Wealth Assistants’ owners: Ryan Carroll, Max K.

24 Day, Michael Day, and Jared Day.

25 10.Wealth Assistants’ clients would pay it an upfront fee of up to $125,000 to set
jj up an online Amazon store in the client’s name and manage it. After that, the
28 client would pay for the store’s inventory, along with certain other smaller fees.

4.
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In return, the individual would be entitled to collect between 50 percent and 70
percent of the online store’s gross profits.

11.Wealth Assistants advertised that the profits of an online store it managed
should grow to more than $10,000 per month by the end of the store’s first
year.

12.Hundreds of individuals purchased the business opportunity Wealth Assistants
offered. Most of these purchasers were middle class, and many had to use all
their retirement savings or take out home equity loans to make the purchase.

13.Wealth Assistants never intended to follow through on its promises.

14.Some of Wealth Assistants’ clients never even received an online store after
paying the fee. Others received stores (which themselves are valueless and can
be easily and freely set up), but their stores were never stocked with any
inventory. Others paid Wealth Assistants for inventory after receiving
inventory invoices from Wealth Assistants that turned out to be fake; the
inventory never actually appeared in their stores.

15.Ultimately, the vast majority of Wealth Assistants’ clients have received less
than $10,000 in profits from their online stores, and many never received a
single dollar of revenue from their stores (if they received stores at all).

16.Wealth Assistants perpetuated its fraudulent enterprise for as long as it could.

When Plaintiffs and other individuals complained, Wealth Assistants invented
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excuses. It blamed “supply chain disruption,” for example. It asked its clients
for patience.

17.Eventually, however, Plaintiffs and other individuals realized that they had
been defrauded. Many of Wealth Assistants’ clients demanded their money
back, complained to their banks, or alerted government agencies about the
ongoing fraud.

18.Realizing that its fraud was being exposed, Wealth Assistants shut down. In
October of 2023, Wealth Assistants announced to all of its clients that it was
going out of business. The announcement told Plaintiffs that they would not
receive further services and would not receive their money back.

19.Throughout this fraudulent scheme, instead of using the money collected from
Wealth Assistants’ clients to provide the promised services, Wealth Assistants
used much of the money it collected from its clients for the benefit of the
Human Defendants. For example, Wealth Assistants’ CEO, Ryan Carroll, has
flaunted his new Lamborghini.

20.Defendant Travis Marker—acting through his two law offices, Defendant Law
Office of Travis R. Marker and Defendant Parlay Law Group—served as an
“escrow agent” to help Wealth Assistants conceal the proceeds of its fraudulent
scheme. In particular, Travis Marker shipped credit card readers to many of
Wealth Assistants’ clients for those clients to pay Wealth Assistants by making

small discrete payments into different credit card readers. Those payments
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went to Travis Marker’s “escrow account,” and he would then pass those
payments from the escrow accounts to undisclosed Wealth Assistants bank
accounts, which helped prevent Plaintiffs from recovering the money that
Wealth Assistants stole from them.

21.Defendant Bank of America operated bank accounts held by Wealth Assistants
and Defendant Ryan Carroll. Bank of America quickly realized that Defendant
Ryan Carroll was using those bank accounts to perpetrate a fraud because of
blatant red flags, and in November of 2022, Bank of America froze some of
those bank accounts. But instead of making efforts to return those funds to the
individuals the funds had been stolen from, Bank of America simply wrote a
cashier’s check to Wealth Assistants for more than $3.7 million so that it could
conceal that money elsewhere. Even more egregiously, Bank of America
continued operating many bank accounts held by Defendant Ryan Carroll after
it had frozen Wealth Assistants’ accounts, and Bank of America continued
helping Ryan Carroll conceal the proceeds of the Wealth Assistants fraudulent
scheme.

22.Defendant Reyhan Pasinli is the owner and operator of Defendant Total Apps.
Pasinli and Total Apps orchestrated Wealth Assistants’ Payment Processing
Strategy (which, as explained below, aimed to conceal the proceeds of the
fraudulent scheme and avoid money-laundering detection) by helping Wealth

Assistants set up merchant bank accounts, recruiting other merchants to use
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their bank accounts in furtherance of Wealth Assistants’ Payment Processing
Strategy, and serving as the “gateway” for transactions involving the various
merchant accounts controlled by Wealth Assistants. Pasinli has long helped the
Day family defendants conceal the proceeds of their various fraudulent

schemes, and he knew that Wealth Assistants was a fraudulent scheme.

CLASS REPRESENTATIVES

23.Amund Thompson is an individual who has resided in Grass Valley, California
at all times relevant to this dispute.

24.David Hough is an individual who has resided in Temecula, California at all
times relevant to this dispute.

25. Isabel Ramos and Anthony Ramos are individuals who have resided in Clovis,
California at all times relevant to this dispute.

26.Michael Nibarger is an individual who has resided in Los Angeles County at

all times relevant to this dispute.

DEFENDANTS

A. Human Defendants

27.Defendant Ryan Carroll is an individual who has resided in California at some
times relevant to this dispute.

28.Defendant Max K. Day is an individual who has resided in Texas at all times

relevant to this dispute.
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29.Defendant Max O. Day is an individual who has resided in Texas at all times
relevant to this dispute.

30.Defendant Michael Day is an individual who has resided in Texas at all times
relevant to this dispute.

31.Defendant Jared Day is an individual who has resided in Texas at all times
relevant to this dispute.

32.Defendant Christine Hagar is an individual who has resided in California at all
times relevant to this dispute.

33.Defendant Reyhan Pasinli is an individual who has resided in California at all
times relevant to this dispute.
B. Wealth Assistants Entity Defendants

34 .Each of the following entities did business as “Wealth Assistants:” Yax
Ecommerce LLC; Precision Trading Group, LLLC; WA Distribution LLC;
Providence Oak Properties, LLC; WA Amazon Seller LLC; and Yax IP
and Management Inc.

35.Upon information and belief, those Wealth Assistants Entity Defendants did
not have operations distinct from one another and did not follow corporate
formalities; instead, they acted as each others’ alter egos at all times.

36.Upon information and belief, the Wealth Assistants Entity Defendants were

created as separate entities solely for the purpose of making it more difficult

-9.
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for their creditors to find and collect the Wealth Assistants Entity Defendants’
assets.

37.Upon information and belief, the Wealth Assistants Entity Defendants were
also inadequately capitalized at all times relevant to this dispute.

38. Each of the Wealth Assistants Entity Defendants was owned, directly or
indirectly, solely by one or more of the following individuals: Max K. Day,
Max O. Day, Michael Day, and/or Ryan Carroll.

C. Dreams to Reality

39.Defendant Dreams to Reality, LLC is a limited liability company. Upon
information and belief, its sole member is Ryan Carroll.

40.Upon information and belief, Dreams to Reality, LLC acted as its owner’s alter
ego.

41.Upon information and belief, Dreams to Reality, LLC did not have any
operations.

42.Upon information and belief, Dreams to Reality, LLC did not follow corporate
formalities, such as maintaining its own by-laws or accurate books and records.
D. Payment Processing Defendants

43.Defendant Travis Marker acted on behalf of himself and Defendants The Law
Office of Travis R. Marker (“Marker Law”) and Parlay Law Group at all times

relevant to this dispute. Those two entities are incorporated in Utah.
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1 44.Defendant Total-Apps, Inc. (“Total-Apps”) is a corporation that is

2 headquartered in California.

3 : : : :

45.Defendant Bank of America, N.A. a corporation that is headquartered in North

4

5 Carolina.

6

FACTS

7

8 A. Wealth Assistants’ Misrepresentations About Its Services

9

46.The following is a summary of Wealth Assistants’ agreements with its clients,
10
11 including Plaintiffs:
12 a. Wealth Assistants’ clients would pay it to set up an online store on the
13
Amazon platform that the clients would own. These stores offered goods
14
15 for shoppers to purchase online.
16 b. Wealth Assistants’ clients would pay for the online store's inventory.
17
c. Wealth Assistants’ clients were required to pay certain other fees, such
18
19 as annual fees and a “success fee” when the store was successfully set
20 up.
21
d. Wealth Assistants would manage the store, including by providing
22
23 customer service, maintaining relationships with suppliers, and
24 managing the inventory.
25
2 e. Wealth Assistants’ clients would keep between 50 percent and 70
27 percent of the gross profits generated by the stores, and Wealth
28
-11 -
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Assistants would take the remaining profits for itself as a management
fee.

47. When purchasing the business opportunities at issue, Wealth Assistants’
clients signed standardized contracts that Wealth Assistants drafted. The
contracts promised that, in return for Plaintiffs’ investment, Wealth Assistants
would deliver Plaintiffs an Amazon retail store that would be built and
operated by Wealth Assistants, without significant efforts from Plaintiffs.

48.The contracts contained numerous false statements. For example, the contracts
stated that Wealth Assistants’ goal was for Plaintiffs to receive around $10,000
or more of profits monthly from their store by the end of the store’s first year
of operations. The contracts also listed sophisticated operational services that
Wealth Assistants would provide to ensure that the stores flourished.

49.Wealth Assistants knew that nobody planned to provide Wealth Assistants’
clients with the full set of services Wealth Assistants was promising in the
contracts. For example, Wealth Assistants knew that it did not have a goal of
generating $10,000 of monthly profit in its clients’ stores. Wealth Assistants
knew that it instead intended to neglect its clients’ stores (if it provided the
clients with stores at all) so that the stores would generate little or no revenue.

50.The contracts also contained a “Buyback” clause, which stated that if a Wealth

Assistants client had not made back their initial investment by the end of the
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store’s first year of operations, the client would have the option to sell the store
they purchased back to Wealth Assistants.

51.Wealth Assistants knew that it never intended to honor its Buyback clause.

B. Wealth Assistants’ Marketing

52.Wealth Assistants sent most of its prospective clients projections showing that
the stores Wealth Assistants managed would generate more than $10,000 per

month. An example of such a slide is shown below:

OUR AMAZON MANAGEMENT PROJECTIONS

HYPOTHETICAL GROSS SALES HYPOTHETICAL PROFIT TOTALS

up to $20,000 up to $4,000
$20,000 to $35,000 $3,000 to $7,000
$35,000 to $50,000 $5,000 to $10,000

$50,000 to $80,000 $7,500 to $16,000

12to 16 $80,000 to $110,000 $12,000 to $22,000 15-20%

16 to 20 $110,000 to $135,000 $16,500 to $27,000 15-20%
20 to 24+ $135,000 to $185,000+ $20,250 to $37,000+ 15-20%

These images and sales summary are not actual and are used for example pWpPOSEs only. *Please note these numbers are before our profit splits
Wealth Assistants ks in no way affiiated, associated, authorized, or endosed by, or any way oficially connected with Amazan INC. No clent's sucoess, eamings, or
prouction results should be viewad as typical, verage, o expectsd. Mot ieve the same of Similar fesulis, due to many factors Including, but not imeed to,

the amount of Inveriory purchased par month to be Eold on your store, ma sciucts sokd, and your results may be higher of lower han those stated in cur clents

testimaniais. This Is why we offer 3 condiionai buy back clause described i our service agreements in ihose ihat decide to parner with us.

53.Very few, if any, of Wealth Assistants’ investors ever achieved the “monthly
profit totals” advertised by Wealth Assistants.

54.Wealth Assistants knew that its clients could not reasonably expect to achieve
more than $10,000 per month in profits.

55.The slide deck also included the following slide:

-13-
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1
2
3 How it works:
If you have not recouped
4 your initial investment
back within 12-18 months
from your first sale we will
5 give you the opportunity
to either:
6
Have us buy back your Amazon store from
7 you at the price difference you didn’t make
back or...
8
We will waive your annual store renewal fee
9 and continue operating and scaling your
Amazon Store free of charge.
10
* See “buy-back" clause in our service sgreements
1 1 ** Please request and read our service agreement so you understand our buy back clause prior to hiring us to manage your store
12 . o : « "
56.Wealth Assistants knew that it did not intend to honor the “Buy Back
13
14 guarantee advertised in the slide above.
15 57.Wealth Assistants also lured clients with false advertising on social media. For
16 ) )
example, on March 28, 2023, Wealth Assistants posted on its Facebook
17
18 account that “you’ll have the opportunity to sell your business 2-3 years from
19 opening up your Amazon store (once your sales are $100K+/monthly).”
20 . . . . .
C. Plaintiffs’ Experiences With Wealth Assistants
21

2 58.In July of 2022, a representative from Wealth Assistants named Charles

23 Fitzgerald Butler emailed Plaintiff Amund Thompson and attached a

2: PowerPoint that projected stores managed by Wealth Assistants would

26 generate more than $10,000 per month in profits by the end of the store’s first
27 year.

28

-14-

THIRD AMENDED COMPLAINT — CLASS ACTION




Casg 2:24-cv-02886-WLH-SK  Document 306  Filed 06/03/25 Page 15 of 64 Page ID
#:3867

59.In November of 2022, Thompson signed a contract to purchase the business

2 opportunity Wealth Assistants was offering.
3
60.In or around November of 2022, Thompson paid Wealth Assistants $50,000 to
4
5 cover the onboarding fee.

6 61.In early 2023, Thompson paid $5,000 to Wealth Assistants for inventory.

Thompson paid Wealth Assistants that money by wiring the money to an

8

9 escrow agent called Marker Law.
10 62.In total, to date, Thompson has received no more than $5,000 in connection
1; with the business opportunity that Thompson purchased from Wealth
13 Assistants.

14 63.In August of 2022, a representative of Wealth Assistants named Mack

15
McKaughan told Plaintiff David Hough that if Wealth Assistants managed a

16

17 store for Hough, Wealth Assistants projected that the store would generate

18 $10,000 of income per month by the end of the store’s first year.

;(9) 64.Hough signed a contract to purchase the business opportunity Wealth

21 Assistants was offering in August of 2022, and around the same time Hough
22 paid Wealth Assistants $55,000 for the onboarding fee.

Z 65.Hough later wired approximately $10,000 to Wealth Assistants for inventory.
25 66.Hough has received less than $4,000 in connection with the business

26 opportunity he purchased from Wealth Assistants.

2; 67.Isabel Ramos and Anthony Ramos are married and have several children.

-15-
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68.Anthony Ramos spoke to Defendant Jared Day around January of 2023. Prior
to when Anthony and Isabel purchased the business opportunity Wealth
Assistants was selling, Jared Day told Anthony that if he purchased that
business opportunity, his store would generate around $10,000 of passive
income per month.

69.1n January of 2023, Anthony and Isabel purchased the business opportunity
Wealth Assistants was offering.

70.In or around January of 2023, Isabel and Anthony paid Wealth Assistants
$75,000 as the onboarding fee for the business opportunity.

71.Thereafter, Isabel and Anthony paid many inventory invoices that they
received from Wealth Assistants. Isabel and Anthony paid those inventory
invoices, which totaled approximately $18,000.

72.Isabel and Anthony received less than $5,000 in connection with the business
opportunity they purchased from Wealth Assistants.

73.Plaintiff Michael Nibarger is a retired California Patrol Officer.

74. In or around September of 2022, Nibarger spoke to a representative of Wealth
Assistants named Brayton Bushby. Bushby sent Nibarger a PowerPoint stating
that Wealth Assistants’ stores could be expected to generate up to $10,000 per
month in profits.

75.Nibarger then decided to purchase the business opportunity Wealth Assistants

was offering in September of 2022. Nibarger paid Wealth Assistants $55,000
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as the onboarding fee for the business opportunity Wealth Assistants was
offering.

76.A Wealth Assistants representative named Ashley Nydam—who now works
for Defendant Wholesale Universe—assisted Nibarger in setting up his store.

77.Thereafter, Nibarger paid two inventory invoices he received from Wealth
Assistants for $5,000 each.

78.Nibarger received less than $3,000 in connection with the business opportunity
he purchased from Wealth Assistants.

D. Wealth Assistants Announced It Was Shutting Down And Fraudulently
Transferred Many Of Its Assets To Ryan Carroll, Michael Day, Max K.
Day, and Max O. Day

79.0n October 23, 2023, Wealth Assistants wrote to its clients that it “will not be
able to honor any more Buyback Guarantees” and would “cease all operations
before December 1, 2023.”

80.Wealth Assistants did in fact shut down. For example, it fired all or nearly all
of its employees and stopped corresponding with its clients.

81.Wealth Assistants has not honored Plaintiffs’ Buyback agreements.

82.Many of Wealth Assistants’ clients have complained, requested refunds, or
requested that Wealth Assistants honor its Buyback agreements, but have not
received a response from Wealth Assistants.

83.Throughout its existence, Wealth Assistants transferred its funds—either

directly or indirectly with fraudulent transfers through entity Defendants—to

-17-
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Defendants Ryan Carroll, Max K. Day, Max O. Day, and Michael Day for
them to personally use.

84.Wealth Assistants also took steps to conceal the fraudulent transfers of funds to
its principals Ryan Carroll, Max K. Day, Max O. Day, and Michael Day, as
described in more detail in the “Payment Processing Strategy” part of this

complaint.

E. The Payment Processor Defendants Conspired With Wealth Assistants To
Help It Conceal Assets From Plaintiffs

i.  Wealth Assistants’ Payment Processing Strategy

85.Wealth Assistants knew, at all times it existed, that it was operating a
fraudulent scheme.

86.Accordingly, Wealth Assistants suspected that its clients would eventually
either attempt to charge back their credit cards to recover their payments, or
sue Wealth Assistants to attempt to recover their payments.

87.Moreover, Wealth Assistants knew that it would likely lose any chargeback
disputes or lawsuits commenced against it.

88.Accordingly, Wealth Assistants attempted to conceal the proceeds of its
fraudulent scheme so that, even when it lost chargeback disputes or lawsuits,
its clients would not be able to recover their money because they would not be
able to find the assets.

89.Furthermore, Wealth Assistants knew that it would need to avoid scrutiny from

anti-money-laundering regulators and law enforcement because, if it drew
- 18 -
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scrutiny, it would be easy for regulators and law enforcement officers to detect
that Wealth Assistants was a fraudulent scheme.

90.Wealth Assistants attempted to avoid drawing scrutiny from regulators, and
attempted to make its assets more difficult for creditors to find, by: (1) often
breaking what would be large transactions into multiple small transactions, (2)
using many different payment processors so that no single payment processor
was processing too much money, (3) dividing its assets into many different
bank accounts, and (4) passing money through many different accounts and
payment processors before the money reached its final destination
(collectively, the “Payment Processing Strategy”).

ii. Travis Marker’s Knowledge Of And Substantial Assistance With
The Payment Processing Strategy

91.Defendant Travis Marker, acting on behalf of his companies Marker Law &
Mediation and Parlay Law Group, served as an “escrow agent” for Wealth
Assistants.

92.In his capacity as an “escrow agent,” Travis Marker collected payments from
Wealth Assistants’ clients and then passed them to bank accounts controlled by
Wealth Assistants.

93.In order to collect payments from Wealth Assistants’ clients, Marker often
shipped credit card readers to the clients and instructed them to make discrete

small payments to Wealth Assistants by using those credit card readers.
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94.Sometimes, Marker sent a Wealth Assistants client more than one credit card
reader because, he told them, a single credit card reader could only process a
small amount of payments at one time.

95.Marker used different credit card readers to process payments, in small discrete
amounts, to attempt to avoid money-laundering detection because he knew that
his escrow account was being used to launder money for Wealth Assistants.

iii. Banks’ Anti Money Laundering Obligations:

96.Know Your Customer Obligations: Federal law requires banks to know their

customers and understand their customers’ banking behavior. Under
applicable regulations, a bank must maintain procedures that allow it to “form
a reasonable belief that it knows the true identity of each customer.” 31 C.F.R.
§§ 1020.220(a)(1), (2). Thus, banks are required to collect information about
the holder of each account. Where an entity opens an account, the bank must
obtain information concerning the individuals who control the account.
97.Banks are obligated to comply with the Bank Secrecy Act (BSA), 12 C.F.R. §
21.21, including regulations broadening its anti-money laundering provisions.
98.The BSA requires banks to develop, administer, and maintain a program to
ensure compliance. The program must be approved by the bank’s board of
directors and noted in the board meeting minutes. It must: (1) provide for a
system of internal controls to ensure ongoing BSA compliance, (2) provide for

independent testing of the bank’s compliance, (3) designate an individual to
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coordinate and monitor compliance, and (4) provide training for appropriate
personnel.

99.Banks also must develop a customer due diligence program to assist in
predicting the types of transactions, dollar volume, and transaction volume
each customer is likely to conduct, thereby providing the bank with a means for
identifying unusual or suspicious transactions for each customer. The
customer due diligence program allows the bank to maintain awareness of the
financial activity of its customers and the ability to predict the type and
frequency of transactions in which its customers are likely to engage.

100. When an entity rather than an individual opens an account, banks obtain
information about the individual who controls the account.

101. Using the information collected, as well as external resources like
internet search engines and public and commercial record databases, banks
create an initial client profile and assign a compliance-related risk rating.
Neither the profile nor the risk rating is final or static. When banks become
aware that customer information has materially changed, their internal controls
require updating the information and, where appropriate, reassessing the
customer’s risk profile or rating.

102. Customer due diligence programs should be tailored to the risk presented
by individual customers, such that the higher the risk presented, the more

attention is paid. When a bank determines a customer is high risk, the bank
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gathers additional information about the customer and accounts, including
determining: (1) purpose of the account; (2) source of funds; (3) proximity of
customer’s residence to the bank; and (4) explanations for changes in account
activity.

103. Banks’ Controls: Additionally, banks must designate a BSA

compliance officer who is a senior bank official responsible for coordinating
and monitoring compliance with the BSA. The compliance officer must, in
turn, designate an individual at each office or branch to monitor the bank’s
day-to-day BSA compliance.

104. The federal government established the Federal Financial Institutions
Examination Council (FFIEC) in 1979 to prescribe uniform principles,
standards, and report forms and to promote uniformity in the supervision of
financial institutions. The FFIEC’s Bank Secrecy Anti-Money Laundering
Manual (FFIEC Manual) summarizes BSA and anti-money laundering
compliance program requirements, risks and risk management expectations,
industry sound practices, and examination procedures. The FFIEC Manual is
based on BSA laws and regulations and BSA and anti-money laundering
directives issued by federal banking agencies, such as the Federal Reserve, the
Federal Deposit Insurance Corporation (FDIC), and the Office of the
Comptroller of Currency. See FFIEC BSA/AML Examination Manual, at p. 5

(2010).
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105. Banks must also ensure that their employees follow BSA guidelines.
Banks make compliance a condition of employment and incorporate
compliance with the BSA and its implementing regulations into job
descriptions and performance evaluations. Banks are therefore required to
train all personnel whose duties may require knowledge of the BSA on that
statute’s requirements.

106. Banks maintain systems of controls sufficient to identify broad patterns
of account activity, sometimes spanning several accounts. The substantive
nature of the transactions, the relationships between the transacting parties, and
the parties’ identities, are all subject to this examination. Banks contextualize
the scrutiny, analyzing suspicious activity against the backdrop of industry
norms and each customer’s background. Banks are expected to use external
sources of information like the internet, commercial database searches, and
direct inquiries to ascertain the identity of originators and beneficiaries, and/or
the nature of suspicious account transactions.

107. Bankers processing outgoing wire transfers are trained to ask the
customer questions designed to detect possible money laundering, including
the purpose of the transaction and the nature of the relationship between the
parties. Typically, wires between $25,000 and $100,000 automatically prompt
personnel to use a checklist to evaluate the transaction. A customer service

manager who approves outgoing wires often conducts a secondary review,
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confirming that the checklist questions were adequately addressed. Wire
transactions above $100,000 typically require additional approval of a regional
employee, and transactions over $500,000 typically also require branch

manager authorization.

108. Red Flags Triggering Heightened Review: Banks and their personnel

must be able to identify and take appropriate action once put on notice of any
of a series of money laundering “red flags™ set forth in the FFIEC BSA/AML
Examination Manual. These red flags include: (1) repetitive or unusual fund
transfer activity; (2) fund transfers sent or received from the same person to or
from different accounts; (3) transactions inconsistent with the account holder’s
business; (4) transfers of funds among related accounts; (5) depositing of funds
into several accounts that are later consolidated into a single master account;
(6) large fund transfers sent in round dollar amounts; (7) multiple accounts
established in various corporate names that lack sufficient business purpose to
justify the account complexities; (8) multiple high-value payments or transfers
between shell companies without a legitimate business purpose; (9) payments
unconnected to legitimate contracts or revenue sources; (10) fund transfers
containing limited content or related party information; (11) transacting
businesses sharing the same address; and (12) an unusually large number of

persons or entities receiving fund transfers from one company.
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109. Banks use transaction monitoring software and data analytics to reveal
hidden connections and relationships between transacting parties across
multiple accounts and transactions. The software automatically reviews
transactions against customers’ backgrounds and transaction histories, checks
for red flags (including the red flags mentioned above), and automatically
detects and analyzes abnormal or risky behavior. When the software identifies
activity warranting further review or escalation, it alerts bank personnel and
triggers manual reviews of the account or activity in question.

iv. Banks of America’s Participation In And Knowledge Of The
Payment Processing Strategy

110. Summary of Bank of America allegations: As described in more detail

below, the Bank of America account statements attached as Exhibits A through
H to this complaint show clearly—by themselves—that Ryan Carroll was
misappropriating the investments Wealth Assistants received from its clients.
In particular, the account statements show that (1) Wealth Assistants raised
money from its clients in its Bank of America account, (2) Ryan Carroll then
transferred much of that money from the Wealth Assistants account through
various Bank of America accounts controlled by Ryan Carroll and owned by
his shell company called “Dreams to Reality,” and (3) Ryan Carroll then spent
virtually all of that money in his “Dreams to Reality” accounts for his own
personal benefit. The scheme was obvious and simple, and Bank of America

easily detected Ryan Carroll’s specific misappropriations by November 17,
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2022, which is why Bank of America told Ryan Carroll that it was freezing
Wealth Assistants’ Bank of America accounts on that date. However, despite
the fact that Bank of America knew of Ryan Carroll’s, Dreams to Reality’s and
Wealth Assistants’ fraudulent scheme by November 17, 2022, Bank of
America continued to substantially assist them by (1) continuing to accept
wires from Wealth Assistants’ investors into Wealth Assistants’ purportedly
frozen bank account, (2) eventually providing Ryan Carroll with a cashier’s
check for the balance of funds in Wealth Assistants’ Bank of America bank
accounts, and (3) continuing to operate Ryan Carroll’s Dreams to Reality
accounts for many months after the Wealth Assistants accounts were closed,
even though the Dreams to Reality accounts were patently continuing to
misappropriate money received from Wealth Assistants’ clients and spend
them for Ryan Carroll’s personal benefit.

I11. Ryan Carroll’s and Wealth Assistants -4905 account: Ryan Carroll

opened a bank account in the name of Wealth Assistants LLC at Bank of
America. It had an account number ending in -4905. Account statements for
the -4905 account are attached as Exhibit A to this Complaint and incorporated
herein by reference.

112. Beginning at least as early as May of 2022, the -4905 account accepted
millions of dollars in wire transfers from Wealth Assistants’ clients. For

example, on May 17, 2022, the -4905 account received a wire transfer of

-26-

THIRD AMENDED COMPLAINT — CLASS ACTION




Casg 2:24-cv-02886-WLH-SK  Document 306  Filed 06/03/25 Page 27 of 64 Page ID
#:3879

1 $55,000 with the information “investment in Amazon Store.” Likewise, on

2 June 15, 2022, the -4905 account received a wire transfer of $35,000 with the

’ wire information “investment for ecommerce business.” From May of 2022

4

5 through November of 2022, many other wire transfers to the -4905 account—

6 usually in the amount of $35,000 or $55,000—similarly stated that they were

; for the purpose of investing in an Amazon or Ecommerce store.

9 113. Exhibit A shows that the -4905 account received more than $18 million
10 in wire transfers between May and November of 2022. Wire transfer records
1; show that the vast majority of those wire transfers—certainly more than $15
13 million—came from Wealth Assistants’ clients as investment payments. There
14 were no other significant inflows; virtually all inflows were payments from
15
6 Wealth Assistants’ investors.

17 114. Moreover, as discussed in more detail below—and as shown in Exhibit
18 A—millions of dollars of Wealth Assistants’ investor funds in the -4905
;(9) account were sent to an account at Bank of America owned by “Dreams to
21 Reality,” which was Ryan Caroll’s shell company. That money was, in turn,
22 spent for Ryan Carroll’s personal benefit.
23
” 115. Dreams to Reality accounts:
25 116. Ryan Carroll has consistently described Dreams to Reality as a
26 consulting business that consists solely of himself. Upon information and
2; belief, he described Dreams to Reality to Bank of America the same way in
27
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“know your customer” forms upon opening his Dreams to Reality bank
accounts. Notably, Ryan Carroll is an individual in his twenties with no history
of successfully consulting with companies. His only consulting roles have been
consulting for companies he owns himself.

117. On July 7, 2022, Ryan Carroll opened a bank account at Bank of
America that was controlled by him and owned by “Dreams to Reality Inc.”
and had an account number ending in -8720. Account statements for the -8720
account are attached as Exhibit B to this Complaint and incorporated herein by
reference.

118. Exhibit B shows that the Dreams to Reality -8720 account showed no
signs of legitimate operating activity. Instead, the -8720 account’s activity
consisted only of accepting very large wire transfers from the Wealth
Assistants’ -4905 account and then distributing that money to other Dreams to
Reality bank accounts at Bank of America.

119. For example, on July 11, 2022—four days after opening the -8720
account—Ryan Carroll wired $499,757.50 from his Wealth Assistants LLC -
4905 account to his Dreams to Reality -8720 account. The account then had a
balance of $499,857.50 (the difference between the account balance and the
amount of the wire transfer was the result of a $100 deposit to open the
account). On the same day, July 11, 2022, Ryan Carroll transferred

$499,855.00 from the Dreams to Reality -8720 account to five other Bank of
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America checking and savings accounts, all of which were also bank accounts
owned by Dreams to Reality and controlled by Ryan Carroll. The recipient
accounts had account numbers ending in -8704, -8717, -8681, -8694, and -
3864. The account statements for the -8704 account are attached as Exhibit C,
the account statements for the -8717 account are attached as Exhibit D, the
account statements for the -8681 account are attached as Exhibit E, the account
statements for the -8694 account are attached as Exhibit F, and the account
statements for the -3864 account are attached as Exhibit G. In September of
2020, Ryan Carroll created another Dreams to Reality account at Bank of
America account with an account number ending in -1983, and the account
statements for that account are attached as Exhibit H.

120. As shown by Exhibits C through H, the account activity of the -8704, -
8717, -8681, -8694, -3864, and -1983 accounts consisted almost entirely of (1)
receiving money from the other Dreams to Reality bank accounts at Bank of
America, and (2) spending the money for Ryan Carroll’s personal benefit.

Descriptions of those accounts’ activity are provided below:

The -8694 Dreams to Reality account had inflows that consisted
almost entirely of receiving funds from the -8720 Dreams to
Reality account. The -8694 account’s outflows consisted of Ryan
Carroll spending that money for his personal benefit, especially on

fine dining (such as the payment for $1,559.70 to the restaurant
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Jungsik in New York on August 8, 2022), first-class travel (such
as the $1,870 payment for a Helicopter ride via Buam Inc. to JFK
Airport in New York, dated August 15, 2022), designer apparel
(such as the $18,116.90 payment to the designer Fendi on August
8, 2022), and luxurious lodging (such as his payments totaling
more than $7,000 to AirBnB in August of 2022).

The -8681 Dreams to Reality account also had cash inflows that
consisted entirely or almost entirely of transfers from other
Dreams to Reality Accounts. The funds in the account were then
spent for Ryan Carroll’s personal benefit. For example, on July
11,2022, the -8681 account received a transfer of $143,957 from
the -8720 account, and on July 15, 2022, the -8681 account wired
$120,682.19 to “Boardwalk Motor Sports™ for the purpose of “Car
Purchase.” In August of 2022, the -8681 account received
$286,687 via transfers from various Dreams to Reality accounts.
The -8681 account then transferred most of those funds to the
Mexico real estate developer Tullum Y Riviera Cunstrucci for the
purpose of placing a down payment on residential real estate in
Mexico for Ryan Carroll’s personal benefit.

The -8717 Dreams to Reality account had cash inflows that

consisted solely of transfers from other Bank of America Dreams

-30 -

THIRD AMENDED COMPLAINT — CLASS ACTION




Cas

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

iv.

p 2:24-cv-02886-WLH-SK  Document 306  Filed 06/03/25 Page 31 of 64 Page ID

#:3883

to Reality accounts, and which totaled well over $500,000
between July and November of 2022. The outflows during that
period consisted almost entirely of expenditures for Ryan
Carroll’s personal benefit. For example, the account statements
show that in August, $91,000 of the money in the account was
spent to pay off Ryan Carroll’s personal American Express credit
cards, while $20,000 was transferred in a wire transfer to Ryan
Carroll’s personal bank account on August 29, 2022 dubbed
“August Payroll.” On September 12, 2022, yet another $20,000
was transferred in a wire transfer to Ryan Carroll’s same bank
account in another transfer dubbed “August Payroll,” and the
same month, an additional $21,700 was transferred to two of Ryan
Carroll’s other personal bank accounts (one of those transfers
included a memorandum stating “Distribution” while the other did
not appear to include any memorandum).

The -8704 Dreams to Reality account received $191,942 from the
-8720 account on July 11, 2022. On August 15, 2022, the -8704
account received $143,354 from the -8720 account. On August 22,
2022, the -8704 account transferred $90,000 back to the -8720
account, and on August 31, 2022, the -8704 account transferred

$83,333 to the -8681 account (another Dreams to Reality account).
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The -3864 Dreams to Reality account also had cash inflows that
consisted entirely or almost entirely of transfers from other
Dreams to Reality accounts. The account had no meaningful
outflows until it paid Ryan Carroll’s personal taxes and business
taxes in January and March of 2023. The only other meaningful
outflow for that account was the “account closing transaction”
when it transferred its balance of $352,806.99 to an unknown
account on April 20, 2023.

The -1983 Dreams to Reality account also had account activity
that consisted mostly of receiving transfers from other Dreams to
Reality Accounts and transferring that money to other Dreams to
Reality accounts. For example, on October 28, 2022, the -1983
account received a $808,793 transfer from the -8720 Dreams to
Reality account. On November 7, 2022, the -8720 account
transferred $321,000 to the -8717 account, $84,000 to the -8694
account, and $300,000 to the -1967 account (all three of which are

other Dreams to Reality accounts discussed above).

b. In summary, as shown by Exhibit B through H, the Dreams to Reality
accounts continued following the same pattern: (1) the -8720 account
accepted money from the Wealth Assistants LLC -4905 account, (2) the

-8720 account then transferred that money to various other Dreams to
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1 Reality accounts, and (3) those other Dreams to Reality accounts then

2 transferred that money arbitrarily between themselves and eventually

i spent the money for Ryan Carroll’s personal benefit.

5 121. Bank of America’s Investigation of Wealth Assistant, Dreams to

6 Reality, and Ryan Carroll: On November 17, 2022, Bank of America told

; Ryan Carroll that it was freezing Wealth Assistants’ bank accounts. Bank of

9 America expressed its intention to freeze those accounts because it had
10 discovered that Ryan Carroll and Wealth Assistants were violating their
1; fiduciary duties and perpetrating a fraud. The following red flags—which, as
13 discussed above, banks are required to monitor, detect and investigate—
14 enlightened Bank of America about the breach of fiduciary duty and fraud:
12 a. Red Flag: Repetitive or unusual fund transfer activity.
17 i. Banking activity: As described above, the repetitive and unusual
18 fund activity in the accounts included the following pattern: (1)
;(9) accepting more than $15 million from Wealth Assistants’ clients
21 into the -4905 account in wire transfers described as investments
22 in an ecommerce business, (2) transferring millions of dollars
Z from the -4905 account into the Dreams to Reality -8720 account,
25 (3) transferring the money from the -8720 account into various
26 other accounts owned by Dreams to Reality and controlled by
27
28

233
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Ryan Carroll, and (4) spending the money from those Dreams to
Reality accounts for Ryan Carroll’s personal benefit.
b. Red Flag: Fund transfers sent or received from the same person to or
from different accounts.

i. Banking activity: As described above, Ryan Carroll had many
accounts at Bank of America, and he transferred money from
himself to himself via his different accounts arbitrarily. For
example, Ryan Carroll transferred money between his different
Dreams to Reality shell accounts arbitrarily. (See Exhibits B
through H).

c. Red Flag: Transactions inconsistent with the account holder’s business.

i. Banking activity: As described above, Dreams to Reality’s
account activity consisted almost entirely of accepting money
from Wealth Assistants, quickly transferring that money to other
Dreams to Reality bank accounts, and then spending that money
for Ryan Carroll’s personal benefit. (See Exhibits B through H).
That activity was not consistent with any legitimate business
activity. Likewise, the Wealth Assistants -4905 account activity—
which consisted of accepting more than $15 million in
investments from clients, receiving no revenue, and then

transferring millions of dollars to Dreams to Reality—was not
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consistent with Wealth Assistants’ purported business or, indeed,
any legitimate business.
d. Red Flag: Transfers of funds among related accounts.

i. Banking activity: As described above, Ryan Carroll arbitrarily
transferred funds between different corporate accounts he owned
and controlled. More specifically, he arbitrarily transferred money
between at least eight different corporate accounts owned by
either “Dreams to Reality” or “Wealth Assistants LLC.”

e. Red Flag: Large fund transfers sent in round dollar amounts.

1. Banking activity: As shown in Exhibit A, each month, Bank of
America accepted, into Wealth Assistants’ -4905 account, dozens
of large round-number-value wire transfers (usually in the amount
of $55,000 or $35,000) from different third-party individuals.
Many of those wire transfers stated in their memorandums that
they were investments for an ecommerce businesses.

f. Red flag: Multiple accounts established in various corporate names that
lack sufficient business purpose to justify the account complexities.

1. Banking activity: As described above, Ryan Carroll established
various corporate accounts in various corporate names—most

significantly, Wealth Assistants LLC and Dreams to Reality Inc.—
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that transferred money arbitrarily and did not have a sufficient
business purpose to justify the account complexities.
g. Red Flag: Fund transfers sent or received from the same person to or
from different accounts.
1. Banking activity: As described above, Ryan Carroll controlled
many accounts at Bank of America and transferred funds between
those accounts indiscriminately.

122. Bank of America’s Knowledge When Freezing Wealth Assistants

Accounts: Because Bank of America monitored, detected, and investigated the
red flags discussed above, on or before November 17, 2022, Bank of America
knew that Wealth Assistants and Ryan Carroll were using their accounts at
Bank of America in furtherance of a fraudulent scheme and a violation of
fiduciary duty. More specifically, on or before November 17, 2022, Bank of
America had knowledge of the following facts:

a. Bank of America knew that Wealth Assistants’ -4905 Bank of America
account had received more than $15 million in wire transfers from
Wealth Assistants’ investors in the period of May through October of
2022.

b. Bank of America knew that Wealth Assistants’ business consisted of
selling clients an investment opportunity in which the clients would pay

Wealth Assistants to set up and manage a profitable online Amazon store
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to generate passive income for the clients. Bank of America knew that
fact not only because it fulfils its BSA “know your customer”
obligations described above, but also because many large wire transfers
from Wealth Assistants’ clients to Wealth Assistants’ -4905 account at
Bank of America stated, in wire transfer memoranda, that the purpose of

the wire transfers was to purchase an investment in an Amazon store.

. Bank of America knew that Wealth Assistants owed its clients a

fiduciary duty because Wealth Assistants’ business model consisted of
selling its clients an investment opportunity that Wealth Assistants

purported to have expertise in.

. Bank of America knew, based on Wealth Assistants’ bank account

statements, that Wealth Assistants’ only significant cash inflows were

cash from Wealth Assistants’ investors.

. Bank of America knew that Wealth Assistants was violating its fiduciary

duty to its investors, and defrauding them, by transferring the money
Wealth Assistants received as investments to Ryan Carroll for his
personal use. In particular:
i. Bank of America knew that Wealth Assistants had transferred
millions of dollars from the -4905 account to its owner Ryan
Carroll’s shell company called Dreams to Reality, which had an

account at Bank of America with a number ending in -8720.
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1 ii. Bank of America knew that the -8720 account was then

2 transferring the funds to various other Dreams to Reality accounts

i held at Bank of America.

5 iii. Bank of America knew that those Dreams to Reality accounts

6 were then transferring that money between each other and

; eventually spending that money for Ryan Carroll’s personal

9 benefit.
10 f. Bank of America knew that Ryan Carroll and Wealth Assistants were
1; defrauding investors, and violating their fiduciary duties to them, by
13 representing to the investors that the investments were profitable when
14 in reality the investments were simply being sent to Wealth Assistants’
12 principals for their personal benefit.
17 123. Bank of America’s Failure to Properly Freeze the Wealth Assistants
18 Account: Because Bank of America had knowledge of the specific
;(9) wrongdoings described above, on November 17, 2022, Bank of America told
21 Ryan Carroll that it was freezing Wealth Assistants’ bank accounts. According
22 to a lawsuit that Wealth Assistants later filed against Bank of America on
Z January 20, 2023, Bank of America told Ryan Carroll that Wealth Assistants’
25 accounts would officially be closed on November 22, 2022 (which date was
26 later extended to November 30, 2022), and that Ryan Carroll would receive a
27
28
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cashier’s check for the outstanding balance within ten days of the accounts
being closed.

124. Even though Bank of America knew of Wealth Assistants’, Ryan
Carroll’s, and Dreams to Reality’s specific wrongs described above, Bank of
America allowed Wealth Assistants to rapidly siphon funds from the Wealth
Assistants accounts after the accounts were purportedly frozen on November
17,2022 (instead of taking steps to return the money that Wealth Assistants
had stolen to the individuals from whom Wealth Assistants had stolen the
money, or interpleading the funds).

125. For example, on November 18, 2022, the -4905 Wealth Assistants
account transferred more than $100,000 to an unknown bank account using
approximately 53 transactions with the description “Payroll.”

126. The same account accepted hundreds of thousands of dollars via
additional wire transfers from Wealth Assistants’ customers after November
17,2022, even though Bank of American knew by that time that money was
being procured via Ryan Carroll’s and Wealth Assistants fraudulent
misstatements and omissions.

127. On January 26, 2023, Bank of America wrote a cashier’s check “to the
order of Wealth Assistants LLC” for $3,784,191.12, and gave that cashier’s
check to Ryan Carroll, despite knowing that the cash transfer was an act in

furtherance of Wealth Assistants’ and Ryan Carroll’s fraudulent scheme and a
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breach of their fiduciary duty to investors. In particular, Bank of America knew
that the money at issue had been fraudulently obtained from investors, in part
because Wealth Assistants had intentionally omitted to tell the investors that
their money would be misappropriated for Ryan Carroll’s benefit, and that—as
a result—the investment stood no chance of being profitable. Bank of America
knew that transferring the money to Wealth Assistants LLC, and giving the
cashier’s check to Ryan Carroll, would help Wealth Assistants LLC conceal

those proceeds of a fraudulent scheme from investors.

128. It is not the case that Bank of America provided Ryan Carroll with the

cashier’s check for $3,784,191.12 because Bank of America did not know that
the money was being used in furtherance of specific fraudulent activities and
breaches of Wealth Assistants’ fiduciary duties to its clients. Instead, despite
knowing of Wealth Assistants’ and Ryan Carroll’s specific fraudulent activities
and breaches of fiduciary duty described above, Bank of America chose to
provide Ryan Carroll with the cashier’s check. Upon information and belief,
Bank of America provided Ryan Carroll with that cashier’s check in part to
avoid the expense of litigating the lawsuit filed by Wealth Assistants and Ryan
Carroll alleging that Bank of America had unlawfully withheld their funds

(even though that lawsuit had no merit).

129. Bank of America’s Continued Operating Dreams to Reality

Accounts: As explained above, by the time Bank of America froze and closed
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Wealth Assistants LLC’s accounts, it had knowledge of certain specific
wrongdoings by Wealth Assistants LLC, Dreams to Reality, and Ryan Carroll,
including the misappropriation of investor funds from Wealth Assistants LLC
to Dreams to Reality for Ryan Carroll’s personal benefit.

130. Nonetheless, Bank of America continued to provide banking services for
the Dreams to Reality accounts in furtherance of Wealth Assistants’, Dreams to
Reality’s, and Ryan Carroll’s specific wrongs and misappropriations, which
constituted fraud and breach of fiduciary duty, as described above.

131. As shown by Exhibits B through H, the Dreams to Reality accounts
continued to have activity that consisted almost entirely of receiving money
from Wealth Assistants, and then either transferring that money to other
Dreams to Reality accounts or spending that money for Ryan Carroll’s
personal benefit.

132. For example, on February 10, 2023, the -8720 Dreams to Reality
account at Bank of America received a wire transfer of $740,919 from Wealth
Assistants’ Wells Fargo account that had received the $3.7 million cashier’s
check from Wealth Assistants’ Bank of America accounts, as discussed above.
On February 24, 2023, the -8720 account received an additional $77,117.00
from that same Wealth Assistants Wells Fargo account. The -8720 Dreams to
Reality account proceeded to do what it had always done before: transfer the

money to various other Dreams to Reality accounts (in particular, the -8720
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transferred $973,456 to various other Dreams to Reality accounts at Bank of

2 America on February 24, 2023).

i 133. As shown by Exhibits B through G, other Dreams to Reality accounts

5 also continued the same pattern of receiving money misappropriated from

6 Wealth Assistants and either transferring that money to other Dreams to

; Reality accounts or spending it for Ryan Carroll’s personal benefit. For

9 example, in March of 2023, the -1962 Dreams to Reality account wired $100 to
10 the benefit of “Carroll Private Family Man” with the wire memorandum
1; “investments allocation test wire.” That wire cleared, so the next day, the -1962
13 account wired $114,950.00 to the same recipient account for the benefit of
14 “Carroll Private Family Man” with the wire memorandum “investments
15

allocation.”

16

17 134. Total-Apps Knew Of And Substantially Assisted With The Payment

18 Processing Strategy
19

20 135. The Executive Director of Total-Apps is Rey Pasinli. In 2005, the

21
Federal Trade Commission brought an action against Rey Pasinli in the Central

22

23 District of California in Case Number CV 05-6054. The complaint alleged that
24 Pasinli “provided payment processing services to a fraudulent enterprise

22 known as Pharmacycards, which attempted to steal at least $1.2 million from
27 thousands of consumer checking accounts.” Specifically, he “arranged for

28

consumers’ accounts to be debited without personally meeting any individual
42 -
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1 associated with the Pharmacycards operation” and did not “require proof that
2 consumers had authorized the debits to their checking accounts.”
3 : . L
136. To resolve the suit brought by the Federal Trade Commission, Pasinli
4
5 stipulated to a permanent injunction. He agreed to refrain from “taking any
6 action to process any payment, directly or on behalf of any client, against any
7
consumer’s credit card or bank account without having previously undertaken a
8
9 reasonable investigation to determine that the consumer has provided
10 defendants or the client with express verifiable authorization.”
11
137. After stipulating to that permanent injunction, Pasinli became the owner
12
13 and Executive Director of the company Total Apps.
14 138. According to its website, the services that Total Apps provides to
15 .
merchants include:
16
17 a. “if payment processing has been halted, we are able to help you restore
18 payment processing by quickly setting up the new merchant accounts.”
19
b. “If funds have been frozen, we can recommend the best process to
20
21 release these funds and resume business operations quickly.”
22 c. “reduc[ing] reserve rates”
23
o d. “increas[ing] processing limits”
25 e. “fraud chargeback response”
26 f. “Total-Apps is the expert in providing Merchant Account Services and
27
- Advanced Payment Processing Solutions. To optimize your process you
- 43 -
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1 can select to outsource payment processing to our team. Alternatively,

2 we can provide on-site and off-site training for your employees.”

i 139. Total-Apps had access to Wealth Assistants’ financial records.

5 140. Total-Apps assisted Wealth Assistants in concealing its assets and

6 avoiding regulatory scrutiny by helping Wealth Assistants and the payment

; processors implement the Payment Processing Strategy described above.

9 141. Total Apps recruited various merchants (which it sometimes referred to,
10 euphemistically, as “payment processors”) to serve as intermediaries for some
1; of Wealth Assistants transactions. That is, the merchants would use their
13 merchant accounts to accept a transfer of Wealth Assistants’ fraudulently
14 procured assets, and then transfer those assets to a different account controlled
15
” by Wealth Assistants.
17 142. For example, in January of 2023, Max O. Day was attempting to recruit
18 a new intermediary for Wealth Assistants called “Mint Solutions.” By way of
;z background, in January of 2023, Wealth Assistants was unable to accept
21 payments from individuals who wanted to purchase the business opportunity
22 Wealth Assistants was offering because, according to Max O. Day, all of
Z Wealth Assistants’ “payment processors” had “maxed out.” It is unclear
25 exactly what Max O. Day meant by that, but it is likely that he was referring—
26 at least in part—to the fact that Bank of America had shut down Wealth
2; Assistants’ primary bank account that Wealth Assistants had used to accept

a4
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wire transfers from its clients. Now, Wealth Assistants was having difficulty
finding another bank that would operate a merchant account for Wealth
Assistants and accept millions of dollars every month in highly suspicious wire
transfers. Accordingly, Wealth Assistants was asking more “intermediaries”™—
such as Mint Solutions—to accept the money from Wealth Assistants’ clients.
143. In attempting to recruit Mint Solutions, Max O. Day sent the email
shown below to Mint Solutions and the email addresses Rey@total-apps.com

and Alison@total-apps.com:

From: Max Day <maxday@wealthassistants.com=

Date: Thu, Jan 5, 2023 at 1:43PM

Subject: Introductions

To: Zach Henson <zachi@mintsolutions.biz>, Alison Schmidt <alison@ictal-

apps.com>, Rey Pasinli <Rey@total-apps.comz>

Zach <= Rey & Alison

Zach - | would like to introduce you Rey and Alison with Total Apps. | have known
Rey for 156+ years, and he is a trusted friend. They take a very creative and
custom approach to processing. They could help with your rapidly expanding
business.

Y all take it from hers.

Very Best,
Max

144. The phrase “very creative and custom approach to processing” in the
email shown above was Max O. Day’s euphemism to convey that Total-Apps
had helped the Day family and Wealth Assistants process payments in a

manner that concealed assets and avoided scrutiny from regulators.
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145. Notably, Mint Solutions is not a registered payment processor. Instead,
as noted above, Mint Solutions’ role in the Payment Processing Strategy was to
use its merchant account to receive payments from Wealth Assistants’
customers and then use payment processors to pass those payments to other
accounts controlled by Wealth Assistants.

146. Mint Solutions ultimately decided not to serve as an intermediary for
Wealth Assistants or Total Apps because it was suspicious of their activities.
However, Mint Solutions did serve as an intermediary for one of Mint
Solutions’ legacy clients who wanted to purchase Wealth Assistants’ business
opportunities. Mint Solutions accepted that one client’s funds and transferred it
to Wealth Assistants.

147. Apart from recruiting intermediaries and setting up merchant accounts,
Total Apps also acted as Wealth Assistants’ payment “gateway” that connected
Wealth Assistants’ merchant accounts that held assets for Wealth Assistants.
As the gateway, Total Apps rotated which merchant accounts were involved in
Wealth Assistants’ Payment Processing Strategy in a manner designed to help
Wealth Assistants avoid fraud detection. For example, if a Wealth Assistants
transaction was flagged or stalled, Total Apps may avoid using the merchant
account involved in that transaction in future transactions.

148. As a mark of Total Apps’ “gateway” services, wire transfers from WA

Distribution LLC to other Wealth Assistants alter egos often included wire
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memorandums that stated “WA Distribution LLC | Total Apps” and addenda
that stated “Total Apps Processing.”

F. The Human Defendants All Conspired To Carry Out The Fraud
Described Above

149. Defendant Ryan Carroll is the Chief Executive Officer of Wealth
Assistants. He participated in the conspiracy described above in the following
ways:

a. Ryan Carroll claims that he founded Wealth Assistants and led the
company’s growth.

b. Ryan Carroll used videos of himself to recruit new clients for Wealth
Assistants. Those videos included intentionally false statements. For
example, he stated in those recorded videos that Wealth Assistants’
stores could be expected to generate more than $10,000 in profits per
month.

c. Ryan Carroll fraudulently transferred money from Wealth Assistants to
himself and used that money for personal gain. For example, Carroll
stated on social media that he had purchased a Lamborghini.

d. Ryan Carroll is the founder and owner of Defendant Yax Ecommerce
LLC, which did business as “Wealth Assistants LLC.”

e. Carroll is also the owner of WA Amazon Seller LLC and the manager

of the North Carolina branch of Defendant WA Distribution LLC, both

-47 -
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of which collected payments from Wealth Assistants’ victims on behalf

of Wealth Assistants.

. Carroll also created the company Daddy Jules LLC which, upon

information and belief, serves the sole purpose of concealing Ryan

Carroll’s personal assets.

. Carroll is also the owner of Dreams to Reality LL.C, which is an owner

of Defendant Yax Ecommerce LLC. Upon information and belief, the
sole purpose of Dreams to Reality LLC is to serve as an alter ego for
Ryan Carroll to make it more difficult for victims of Wealth Assistants
to collect judgments from him.

Max K. Day is an owner of Wealth Assistants. He participated in the

conspiracy described above in the following ways:

a. Max K. Day formed and managed Defendant Precision Trading

Group, LL.C. According to Precision Trading Group’s corporate
registration, it operated under the “assumed names” of “Wealth
Assistants LLC,” “WA Distribution, LLC,” “WA Brand Management,
LLC,” and “WA Amazon Seller, LLC” beginning on December 14,
2022. Precision Trading accepted payments on behalf of Wealth

Assistants from many Wealth Assistants clients.

. Max K. Day is the Director of Defendant Providence Oak Properties,

LLC. Providence Oak Properties, LLC accepted payments on behalf of
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Wealth Assistants from many of Wealth Assistants’ clients. A
representative of Wealth Assistants stated, “Providence Oak Properties is

a part of Wealth Assistants.”

. Ryan Carroll described Max K. Day as his “mentor” and “business

partner” in starting and managing Wealth Assistants.

. Max K. Day represented to one or more of Wealth Assistants’ clients

that they would receive a refund on their store. When he made that
representation to Wealth Assistants’ client Dominic Camany in
September of 2023, Max K. Day knew that it was not true, and in fact

Camany never received a refund.

. Max K. Day aided and abetted the fraudulent scheme at issue by drawing

on his past experiences in fraudulently transferring assets. For example,
in 1992, Max K. Day agreed to injunctive relief after being charged by
the Federal Trade Commission with operating a fraudulent credit card
scheme. Likewise, in 2006, Max K. Day and his family ran a fraudulent
enterprise called “Today’s Destiny.” Today’s Destiny—much like the
fraudulent scheme at issue in this case—lured victims by promising to
make them rich if they paid for the business opportunity Today’s
Destiny was offering. Today’s Destiny took money from its victims and
did not provide the promised services. The Days then transferred the

money collected by Today’s Destiny to themselves, and they had
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1 Today’s Destiny declare bankruptcy. The United States Trustee for
2 Today’s Destiny brought an adversary complaint against the Days for
3
their fraudulent transfers.
4
5 f. Max K. Day also created each of the following entities, which are
6 defendants in this case: MKD Investment Advisor, LLC; MKD
7
Family Beneficiary, LLC; MKD Family Private Management
8
9 Company, LLC; Max Day Consulting, LL.C; HouTex Farm Equity
10 Partners LLC; Business Financial Solutions Advisory LLC; and Evo
11
Maxx LLC. Upon information and belief, Max K. Day created those
12
13 entities for the sole purpose of concealing his assets, including
14 concealing proceeds of the fraudulent scheme described above.
15
151. Defendant Max O. Day was the Chief Growth Officer at Wealth
16
17 Assistants. He participated in the conspiracy described above in the following
18 ways:
19 . . . . . .
a. As discussed above, Wealth Assistants’ recruited intermediaries to
20
21 accept payments on behalf of Wealth Assistants’ clients and then pay
22 that money to other bank accounts associated with Wealth Assistants or
23
o its principals. Wealth Assistants used those intermediaries to make it
25 more difficult for its victims to track where their money had gone once
26 the victims realized they had been defrauded. Max O. Day asked an
27
28
-50 -
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individual named Zach Henson of Mint Solutions to serve as an

intermediary for Wealth Assistants.

. Max O. Day often stated that online stores managed by Wealth

Assistants would likely earn tens of thousands of dollars per month.
Many of Wealth Assistants’ clients relied on Max O. Day’s statements
when deciding to purchase the business opportunity Wealth Assistants
was selling. For example, in or around August of 2023, Max O. Day
helped convince an individual named Craig Dillehay to purchase the
business opportunity Wealth Assistants was offering, in part by telling
Dillehay that stores Wealth Assistants was managing were very
profitable. Max O. Day also helped convince an individual named Korey
McAleesejergins to purchase the business opportunity Wealth Assistants

was offering by making similar statements.

. Like his uncle Max K. Day, Max O. Day brought to Wealth Assistants

his experience with similar fraudulent schemes and fraudulent transfers.
He, like his uncle, helped perpetrate the “Today’s Destiny” fraud

described above.

. Max O. Day created the entity Defendant Yax IP and Management

LLC. Upon information and belief, that entity was an alter ego for the

other Wealth Assistants Entity Defendants, and it served no purpose
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other than helping Defendants conceal the proceeds of the fraudulent

scheme from Defendants’ creditors.

152. Defendant Michael Day was another owner of Wealth Assistants and

provided financing for the company knowing that it was a fraudulent scheme.
He also made false statements to many of Wealth Assistants’ clients that they
relied upon when deciding to purchase the business opportunities Wealth
Assistants offered. For example, on October 12, 2022, Michael Day told
Wealth Assistants’ former client Haider Istanbouli, “we have developed a 72
point SOP protocol that virtually eliminates any possibility for deactivations or
suspensions,” when in fact Michael Day knew that Amazon stores that Wealth
Assistants set up were frequently deactivated or suspended for not complying
with Amazon’s policies. Moreover, Michael Day co-owns WWKB LLC,
which is an owner of Yax Ecommerce LLC. Michael Day was also one of the

perpetrators of the Today’s Destiny fraud described above.

153. Defendant Jared Day was another Wealth Assistants employee who

intentionally made false statements to many of Wealth Assistants’ clients. For
example, he told Wealth Assistants’ former clients Afshin Salehi and Michael
Whitten that they would likely be earning more than $10,000 in profits per
month one year after they purchased the business opportunity Wealth
Assistants was offering. He made similar statements to Isabel Ramos.

Moreover, like the other Defendants who are members of the Day family, Jared
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Day was a central perpetrator of the Today’s Destiny fraud, and he used his
past experience in perpetrating frauds to assist with the Wealth Assistants
fraudulent scheme.

154. Defendant Christine Hagar, the mother of Ryan Carroll, served as
Wealth Assistants’ Finance Manager. Christine Hagar assisted Wealth
Assistants in the following ways:

a. Christine Hagar prepared financial records for Wealth Assistants and
managed many of Wealth Assistants’ bank accounts. Specifically, she
used the software “QuickBooks™ to track Wealth Assistants’ revenues
and expenditures, and organize those revenues and expenditures into
financial statements, including profit and loss statements and cash-flow
statements.

b. For example, in or around July of 2023, Christine reconciled many of
Wealth Assistants’ financial records, including Wealth Assistants’
financial records for June of 2023.

c. Also, in or around June of 2023, Christine completed a task described as
“clear invoices/payments in unapplied cash payment income.”

d. Also, in June of 2023, Christine Hagar met with other Wealth Assistants

employees to “go through the COGS accounts.”
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e. Also in June of 2023, in a separate meeting, Christine met with other

Wealth Assistants employees to review Wealth Assistants’ books and
records.

The books and records that Christine prepared did not accurately reflect
Wealth Assistants’ finances. For example, Christine immediately
recognized the full amount of money that Wealth Assistants received
from its clients as “revenue” even though the revenue should not have
been recognized—pursuant to generally accepted accounting
principles—until Wealth Assistants performed services for those clients.
As a result, Wealth Assistants’ revenue was inflated on its income
statement, which caused Wealth Assistants’ net income to be inflated on
its income statement, which caused Wealth Assistants’ retained earnings
to be inflated on its balance sheet, which caused Wealth Assistants’
assets and equity to be inflated on its balance sheet. Christine Hagar
knew that her accounting misstatements would help Wealth Assistants
conceal the fact that, in reality, it had no meaningful income or retained
earnings and had been insolvent since its inception. The misstatements
also helped Wealth Assistants’ owners take large dividends helped
Wealth Assistants’ executives to take large salaries and bonuses, even
though the money used to pay those dividends, salaries, and bonuses had

been fraudulently obtained from investors.
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g. On September 28, 2023, Max Day of Wealth Assistants sent an email to
other Wealth Assistants employees stating, in part, “I don’t know what is
available for payroll or other bank accounts other than Wells. That’s
Christine and Ryan.” “Christine” referred to Christine Hagar. The email
demonstrated that Christine and Ryan were responsible for the
disposition of assets at Bank of America.

h. Ryan Carroll is Christine Hagar’s son. Ryan stated in a video that
Christine Hagar called Ryan on a daily basis to discuss Wealth
Assistants’ finances.

1. Christine Hagar also provided refunds to some of Wealth Assistants'
clients who threatened to sue Wealth Assistants. However, because
Wealth Assistants had minimal operations and no legitimate income,
Christine Hagar provided refunds or partial refunds to clients only using
money that had been sent to Wealth Assistants by other investors. For
example, in or around August of 2023, Wealth Assistants’ former client
Ben David sent Wealth Assistants a letter demanding that he receive a
refund because Wealth Assistants had not provided him with the
business opportunity that Wealth Assistants had promised him. On
September 21, 2023, Christine wired Ben David $10,992.82 to placate

him.
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Christine Hagar was also one of only two individuals authorized to
access Wealth Assistants LLC’s Bank of America abank ccounts. She
made many fraudulent transfers from those accounts. For example, on
October 25, 2022, Christine Hagar transferred $50,000 from Wealth
Assistants LLC to Carroll Enterprises LLC. The screenshot below shows
the account statement stating that Christine Hagar was the “initiator” for

that transfer:

Withdrawals and other debits

155.

Date Description A rraurt

10612722 Relay DESDEBIT 0 INDM-Camoll Enterprizes LL CO ID-1465396710 CCD PMT -13430
INF 0:634 5b 107 d9333 ficbba0 06058/ finitiator-Chr istine |ohnson]

102522 Relay DESDEBIT 0 INDM-Camoll Enterprises LL CO ID-1465396710 CCD PMT -50,000.00
INF 0-6356c02 c1 5b1 abb0c95e2 675/ (initiator-Chr istine |ohinson)

Total withd rawals and other debits -550,13430

Christine Hagar performed that substantial assistance to Wealth

Assistants despite knowing that her acts were in furtherance of Wealth
Assistants’ fraud and its breach of fiduciary duties to Plaintiffs and Wealth
Assistants’ other clients. More specifically, Christine Hagar knew that Wealth
Assistants was a fraudulent scheme designed to (1) lure clients into sending
Wealth Assistants money by falsely promising that the investment opportunity
Wealth Assistants was offering was highly profitable, and (2) misappropriate
the money received as investments for the personal benefit of Wealth

Assistants’ owners.
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156. Defendant Travis Marker is the owner and control person of Marker
Law and Parlay Law Group. He directed those entities’ conduct, as described
above.

157. Defendant Rey Pasinli is the owner and control person of Total-Apps.

He directed that entity’s conduct, as described above.

CLASS ACTION ALLEGATIONS

158. Plaintiffs bring this class action pursuant to: (1) Fed. R. Civ. P. 23(a),
and (2) either Rule 23(b)(1) (which allows a class to be certified only if
adjudicating the matters individually would create a risk of inconsistent
adjudications or adjudications that impede other class members’ rights) or,
alternatively, Rule 23(b)(3) (which allows a class to be certified only if issues
common to the class predominate over individualized issues and a class
method of adjudication is superior to other available methods).

159. Class Definition: Plaintiffs bring an action on behalf of a proposed

class of all persons who:
e. purchased services relating to the setup or management of an online
store from the Wealth Assistants Entity Defendants between June of
2021 and November of 2023;
f. did not make a profit on their purchase of that business opportunity; and
g. have never been owners, employees, legal representatives, or successors

of the Wealth Assistants Entity Defendants.
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160. Numerosity and Superiority: More than 600 individuals fall within the

proposed Class Definition. As a result, a class action is superior to other
methods of adjudicating the claims of the putative class members; litigating
their claims individually would be impractical.

161. Commonality and Predominance: The issues common to the class—

which predominate over issues not common to the class—include:

h. whether Defendants agreed with each other to either (1) operate Wealth
Assistants to take assets from Plaintiffs based on false representations, or
(2) conceal the assets that Wealth Assistants illegally procured to the
detriment of Wealth Assistants’ creditors;

1. whether Wealth Assistants included in its marketing materials—which
were shared with nearly all of Wealth Assistants’ clients to induce them
to purchase the business opportunity Wealth Assistants was offering—
statements that were not true, or omitted to state material facts about that
business opportunity necessary to make statements made not misleading;

j. whether those misstatements or omissions were material;

k. whether Defendants knew or should have known that those statements
were not true;

. whether those misrepresentations and omissions—such as the

representation that the business opportunities Wealth Assistants was
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offering were profitable—were necessarily relied upon by any individual
who purchased the business opportunity Wealth Assistants was offering;

m. whether the Alter Ego Defendants are their owners’ alter egos;

n. whether the Wealth Assistants Entity Defendants and Proficient Supply
LLC are each others’ alter egos;

o. whether the Wealth Assistants Entity Defendants transferred money to or
for the benefit of others without receiving a reasonably equivalent value
in exchange and, if so, to whom Wealth Assistants made those transfers.

162. Typicality: Like all of the proposed class members, Plaintiffs seek to
recover the financial losses they suffered because of Wealth Assistants’
misrepresentations regarding the business opportunities sold to them and
Defendants’ subsequent concealment of assets.

163. Adequacy of Representation: Plaintiffs are members of the class and

will fairly and adequately represent and protect its interests. Plaintiffs have no
interests contrary to or in conflict with the interests of other class members.

164. Nico Banks and Richard Nervig are competent and experienced
attorneys representing Plaintiffs.

165. Risk of Inconsistent Or Impeding Adjudications: Prosecuting

separate actions by individual class members would create a risk of
inconsistent or varying adjudications that would establish incompatible

standards of conduct for at least one party opposing the class.

-59 -

THIRD AMENDED COMPLAINT — CLASS ACTION




Cas

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

p 2:24-cv-02886-WLH-SK  Document 306  Filed 06/03/25 Page 60 of 64 Page ID

#:3912

166. Moreover, adjudications with respect to individual class members
would, as a practical matter, substantially impair the ability of other members
to protect their interests because of the limited assets that may be available to

remedy harms done to Plaintiffs in this case.

CAUSES OF ACTION
COUNT ONE

AIDING AND ABETTING A FRAUD
(AGAINST ALL DEFENDANTYS)
167. Plaintiffs incorporate by reference all allegations above.

168. Primary fraud: The elements of fraud are a misrepresentation,

knowledge of its falsity, intent to defraud, justifiable reliance, and resulting
damage.

169. Wealth Assistants, Ryan Carroll, and Dreams to Reality, among others,
directly defrauded Plaintiffs by soliciting investments from them under false
pretenses. For example, those defendants created and distributed Wealth
Assistants’ promotional materials—which they intended to be shared with
Plaintiffs, and which were shared with Plaintiffs—that falsely represented that
the business opportunity Wealth Assistants was offering was highly profitable.
In reality, the business opportunity had no reasonable likelihood of success,
largely because Ryan Carroll and his shell company Dreams to Reality—along

with other owners of Wealth Assistants—were misappropriating the money
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received by investors and spending it for their own personal benefit. The fact
that Ryan Carroll, Dreams to Reality, and others were misappropriating the
investor funds and spending the money for their own benefit was never
communicated to Plaintiffs, which constituted an intentional and material
omission.

170. As discussed in the previous paragraph, Wealth Assistants, Ryan Carroll,
and Dreams to Reality defrauded Plaintiffs via fraudulent statements and
omissions in communications and dealings with Plaintiffs. Separately but
relatedly, those same actors defrauded Plaintiffs by transferring Plaintiffs’
investments from Wealth Assistants to Wealth Assistants’ owners for the
purpose of hindering, delaying or defrauding Wealth Assistants’ creditors
(including Plaintiffs).

171. Aiding and abetting fraud: Under California law, the elements aiding

and abetting a fraud are (1) the aider and abettor must have knowledge of the
fraud, and (2) the aider and abettor must provide substantial assistance to the
fraud’s achievement.

172. Defendants knew that Wealth Assistants were engaged specific
fraudulent activities and breaches of fiduciary duties, as described in more
detail in the body of the complaint. In particular, Defendants knew that Wealth
Assistants, Dreams to Reality, Ryan Carroll, and others were defrauding

Wealth Assistants’ investors by selling them investment opportunities under
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the false pretenses described above. Furthermore, Defendants knew that Ryan
Carroll and Dreams to Reality were fraudulently transferring Wealth
Assistants’ investor funds to themselves.

173. Defendants substantially assisted in those specific fraudulent activities in
the manners described in more detail in the body of this complaint. For
example, Bank of America allowed Ryan Carroll to transfer funds between
different “Dreams to Reality” bank accounts under Ryan Carroll’s control and

eventually spend those funds for Ryan Carroll’s personal benefit.

COUNT TWO

AIDING AND ABETTING A BREACH OF FIDUCIARY DUTY
(AGAINST BANK OF AMERICA AND CHRISTINE HAGAR)

174. Plaintiffs incorporate by reference all allegations above.

175. At all relevant times, Wealth Assistants owed a fiduciary duty to
Plaintiffs because it sold them a business opportunity that Wealth Assistants
purported to have expertise in, and Wealth Assistants understood that Plaintiffs
did not have expertise in the business opportunity. The fiduciary duties
included the duty to act in Plaintiffs’ best interests.

176. Wealth Assistants breached its fiduciary duties to Plaintiffs by failing to
act in their best interests. For example, Wealth Assistants failed to purchase

inventory for Plaintiffs stores, market the stores, or—in some cases—set up the
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stores in the first place, and Wealth Assistants instead fraudulently transferred
Plaintiffs’ investments to Wealth Assistants’ principals.

177. Wealth Assistants also breached its fiduciary duties to Plaintiffs—who
were its creditors—by failing to properly wind itself down. In particular, while
it knew it was insolvent, Wealth Assistants made payments to its principals
instead of preserving its assets for payments to its creditors, including
Plaintiffs.

178. Bank of America and Christine Hagar knew that Wealth Assistants owed
a fiduciary duty to Plaintiffs.

179. Bank of America and Christine Hagar knew that Wealth Assistants
breached its fiduciary duty to Plaintiffs.

180. Bank of America and Christine Hagar substantially assisted Wealth

Assistants in breaching its fiduciary duty to Plaintiffs.

PRAYER FOR RELIEF

WHEREFORE, Plaintiffs respectfully request that the Court:

A. Award compensatory damages to Plaintiffs in the amount of $57,000,000,
for which all Defendants are jointly and severally liable;

B. Award attorneys’ fees and costs to Plaintiffs in an amount to be determined
at trial;

C. Grant to Plaintiffs whatever other relief is just and proper.

Jury Trial Demanded
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Dated: June 3, 2025

1 /s/Nico Banks

) Nico Banks, Esq.
Banks Law Office

3 Bar No. 344705

4 Tel.: 971-678-0036
nico@bankslawoffice.com

5 712 H St NE,

6 Unit #8571,
Washington, DC 20002

7

? Richard A. Nervig

Richard A Nervig, P.C.

9 Bar No. 226449
10 Tel.: 760-451-2300
richard@nerviglaw.com
11 501 Broadway, Suite 800
12 San Diego, CA 92101

13 Attorneys for Plaintiffs
14

15
16
17
18
19
20
21
22
23
24
25
26
27

28
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Great news! We have made changes to overdraft fees.

We are committed to helping with your long-term financial wellness — that is why we want to make sure you have heard about
these significant changes to reduce or eliminate certain fees on personal and small business checking accounts.

Earlier this year, we stopped charging these fees:

e NSF: Returned Item Fee — previously charged if we DECLINE or RETURN an item unpaid when there were not enough
funds in the account to cover it.

« Returned Item Chargeback Fee — previously charged if a check or item that we cashed for you or accepted for deposit to
your account is returned to us unpaid.

«  Overdraft Protection Transfer Fee — previously charged for transfers to checking accounts from your linked backup
account(s) through Balance Connect® for overdraft protection (Footnote 1). Keep in mind, overdraft protection transfers
from credit accounts and home equity lines of credit will continue to accrue interest, and transfers from personal savings
accounts may still lead to a Withdrawal Limit Fee, as they do today.

Overdraft Item Fees are now lower:

o Overdraft Item Fee (Footnote 2) — this fee was lowered from $35 to $10 for each item we PAY when there are not
enough funds to cover it, resulting in an overdraft on your account.

«  We also charge no more than two Overdraft Item fees each day on any checking account (previously up to four fees were
charged each day).

If you would like to learn about our overdraft settings and the tools we offer that can help you avoid overdrafts, including
Balance Connect for overdraft protection (Footnote 1), please visit us online at bankofamerica.com/overdraft.

(Footnote 1) Balance Connect® for overdraft protection allows you to link your eligible checking account with up to five eligible Bank of
America accounts for overdraft protection. This optional service can help you cover your payments and purchases and help avoid overdrafts
and overdraft fees by automatically transferring available funds from your linked backup account(s) when needed. If your linked backup
account does not have enough available funds to cover the necessary amount, we may decline to make the transfer. Overdraft protection
transfers from a linked savings account count towards the six transactions you are allowed each month from your savings account and may
lead to a Withdrawal Limit Fee on your linked consumer savings accounts. Please refer to your Schedule of Fees for details. Overdraft
protection transfers from a linked Bank of America Home Equity line of credit are considered advances, and the amount advanced is subject to
interest or finance charges as provided in the line of credit agreement. Please refer to your line of credit agreement for additional details.
Overdraft protection transfers from a linked credit card will be Bank Cash Advances under your Credit Card Agreement and will accrue interest
at the APR stated in your Credit Card Agreement. Please refer to your Credit Card Agreement for additional details.

(Footnote 2) Our $10 Overdraft Item Fee may apply for overdrafts created by check, debit card transactions or other electronic means. Keep
in mind that your consumer accounts are not charged Overdraft Item Fees for everyday non-recurring debit card transactions. If your account
is overdrawn, you must immediately bring your account to a positive balance. We pay overdrafts at our discretion and we reserve the right not
to pay. For example, we typically do not pay overdrafts if your account is not in good standing. Please refer to the Personal or Business
Schedule of Fees for additional information. For SafeBalance Banking accounts, while your account may become overdrawn, we do not charge
Overdraft Item Fees. The only change in this communication that applies to SafeBalance Banking accounts is the elimination of the Returned
Item Chargeback Fee.

Continued on next page
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Beginning November 12, some annual safe deposit box rental fees will change.

If you have a safe deposit box with a fee change, the new price will appear on your next annual invoice due on or after
December 17. As a reminder, you can set up automatic payments from a Bank of America checking or savings account to
receive a 15% discount (up to $70) on your safe deposit box rent.
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Important Messages - Please Read

We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Good news - to help you avoid missing scheduled payments, we may continue processing those payments you have
set up with a debit card after the card expires.

Debit cards expiring on or after February 14, 2023 that are used for recurring, installment or subscription payments, may
continue to have payments processed after the card expires. Even if you do not activate your new debit card or provide
merchants with the new expiration date, your previously authorized payments may still be processed.

Do not worry, you can still cancel scheduled payments by contacting the merchants directly. If there are merchants you have
provided your card number to, our Mobile Banking (Footnote 1) app and Erica®, your virtual financial assistant (Footnote 2) can
provide you with a list if you ask “Where are my debit cards stored?”.

(Footnote 1) Mobile Banking requires that you download the Mobile Banking app and is only available for select mobile devices. Message and
data rates may apply.

(Footnote 2) In your Bank of America Mobile App, Erica, is only available in the English language. The feature requires that you download the
latest version of the Mobile Banking app and is only available in the Mobile Banking app for select iOS and Android devices. Message and data
rates may apply.
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Service fees - continued

Date Transaction description Amount
02/01/23 Monthly Fee Business Adv Relationship -29.95
Total service fees -$29.95
Note your Ending Balance already reflects the subtraction of Service Fees.

Daily ledger balances

Date Balance (S) Date Balance($) Date Balance (S)
02/01 1015  02/13 429.15  02/24 90.15
02/10 740,929.15
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Here is what you need to know about changes related to ATM and Debit Card fees.
«  On September 19, 2022, we stopped charging a $5 Replacement ATM/Debit Card Fee if your card needs to be replaced.

«  Starting May 23, 2023, we will stop charging an International Transaction Fee when an international purchase is processed
in U.S. dollars.

International purchases processed in a foreign currency will continue to be charged an International Transaction Fee equal
to 3% of the U.S. dollar amount of the transaction.

. Starting May 20, 2023, we will no longer waive the $15 Rush Replacement ATM/Debit Card Fee for Business Advantage
Relationship Banking accounts.

Rush Replacement ATM/Debit Card Fees will continue to be waived for members enrolled in Preferred Rewards for
Business (Footnote 1). Visit bankofamerica.com/RewardsforBusiness to learn about Preferred Rewards and additional
pricing benefits available to members.

Good news - a temporary digital version of your debit card may be available to business owners. If you prefer to avoid the
fee for rush delivery, consider creating a digital card for debit, at no cost, while you wait. You need to be enrolled in Mobile
Banking (Footnote 2) to replace your debit card using our mobile app. Just tap the “Menu” option, select “Manage Debit
Card”, and follow the instructions to temporarily replace your card - if you are eligible, you are given the option to create a
digital card for debit.

(Footnote 1) The Preferred Rewards for Business program is only available to Small Business, Merrill Small Business, and Bank of America
Private Bank® Small Business clients. Other categories of clients, such as those commonly referred to as Business Banking, Global Commercial
Banking, Global Corporate Investment Banking, or Institutional clients are not eligible to participate in the program. Subject to certain
exceptions, eligible business checking accounts generally are any Small Business checking account and the following Analyzed checking
accounts: Full Analysis Business Checking or Analyzed Business Interest Checking. Clients in the eligible business categories may enroll in the
program. To enroll you must have an active, eligible Bank of America business checking account, and maintain a qualifying balance of at least
$20,000 for the Gold tier, $50,000 for the Platinum tier, or $100,000 for the Platinum Honors tier in your combined qualifying Bank of
America business deposit accounts (such as checking, savings, certificate of deposit) and/or your Merrill business investment accounts (such
as Working Capital Management Accounts, Business Investor Accounts, Delaware Business Accounts). The qualifying balance is calculated
based on either (i): your average daily balance for a three calendar month period, or (ii) your current combined balance, provided that you enroll
at the time you open your first eligible business checking account and satisfy the balance requirement at the end of at least one day within
thirty days of opening that account. Refer to your Business Schedule of Fees for details on accounts that qualify towards the combined
balance calculation and receive program benefits. Eligibility to enroll is generally available three or more business days after the end of the
calendar month in which you satisfy the requirements. Benefits become effective within 30 days of your enroliment, or for new accounts
within 30 days of account opening, unless we indicate otherwise. Certain benefits may be available without enrolling in the program if you
satisfy balance and other requirements.

(Footnote 2) Mobile Banking requires that you download the Mobile Banking app and is only available for select mobile devices. Message and
data rates may apply.
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Good news - we are lowering and eliminating fees related to international wires and transactions!
Starting May 21, we will lower the Incoming International Wire Transfer Fee from $16 to $15.
As a reminder, on May 23, 2023, we will stop charging an International Transaction Fee when an international debit card

purchase is processed in U.S. dollars. However, keep in mind, debit card purchases processed in a foreign currency will continue
to be charged the International Transaction Fee which is equal to 3% of the U.S. dollar amount of the transaction.
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Daily ledger balances

Date Balance (S) Date Balance($) Date Balance (S)
08/01 192,042.00 08/22 245,396.00 08/31 162,063.00
08/15 335,396.00
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Daily ledger balances
Date Balance (S) Date Balance($) Date Balance (S)
10/01 99,979.00  10/12 82,817.00 10/31 19,325.00
10/03 107,847.00 10124 84,355.00
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Great news! We have made changes to overdraft fees.

We are committed to helping with your long-term financial wellness — that is why we want to make sure you have heard about
these significant changes to reduce or eliminate certain fees on personal and small business checking accounts.

Earlier this year, we stopped charging these fees:

e NSF: Returned Item Fee — previously charged if we DECLINE or RETURN an item unpaid when there were not enough
funds in the account to cover it.

« Returned Item Chargeback Fee — previously charged if a check or item that we cashed for you or accepted for deposit to
your account is returned to us unpaid.

«  Overdraft Protection Transfer Fee — previously charged for transfers to checking accounts from your linked backup
account(s) through Balance Connect® for overdraft protection (Footnote 1). Keep in mind, overdraft protection transfers
from credit accounts and home equity lines of credit will continue to accrue interest, and transfers from personal savings
accounts may still lead to a Withdrawal Limit Fee, as they do today.

Overdraft Item Fees are now lower:

o Overdraft Item Fee (Footnote 2) — this fee was lowered from $35 to $10 for each item we PAY when there are not
enough funds to cover it, resulting in an overdraft on your account.

«  We also charge no more than two Overdraft Item fees each day on any checking account (previously up to four fees were
charged each day).

If you would like to learn about our overdraft settings and the tools we offer that can help you avoid overdrafts, including
Balance Connect for overdraft protection (Footnote 1), please visit us online at bankofamerica.com/overdraft.

(Footnote 1) Balance Connect® for overdraft protection allows you to link your eligible checking account with up to five eligible Bank of
America accounts for overdraft protection. This optional service can help you cover your payments and purchases and help avoid overdrafts
and overdraft fees by automatically transferring available funds from your linked backup account(s) when needed. If your linked backup
account does not have enough available funds to cover the necessary amount, we may decline to make the transfer. Overdraft protection
transfers from a linked savings account count towards the six transactions you are allowed each month from your savings account and may
lead to a Withdrawal Limit Fee on your linked consumer savings accounts. Please refer to your Schedule of Fees for details. Overdraft
protection transfers from a linked Bank of America Home Equity line of credit are considered advances, and the amount advanced is subject to
interest or finance charges as provided in the line of credit agreement. Please refer to your line of credit agreement for additional details.
Overdraft protection transfers from a linked credit card will be Bank Cash Advances under your Credit Card Agreement and will accrue interest
at the APR stated in your Credit Card Agreement. Please refer to your Credit Card Agreement for additional details.

(Footnote 2) Our $10 Overdraft Item Fee may apply for overdrafts created by check, debit card transactions or other electronic means. Keep
in mind that your consumer accounts are not charged Overdraft Item Fees for everyday non-recurring debit card transactions. If your account
is overdrawn, you must immediately bring your account to a positive balance. We pay overdrafts at our discretion and we reserve the right not
to pay. For example, we typically do not pay overdrafts if your account is not in good standing. Please refer to the Personal or Business
Schedule of Fees for additional information. For SafeBalance Banking accounts, while your account may become overdrawn, we do not charge
Overdraft Item Fees. The only change in this communication that applies to SafeBalance Banking accounts is the elimination of the Returned
Item Chargeback Fee.

Continued on next page
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Beginning November 12, some annual safe deposit box rental fees will change.

If you have a safe deposit box with a fee change, the new price will appear on your next annual invoice due on or after
December 17. As a reminder, you can set up automatic payments from a Bank of America checking or savings account to
receive a 15% discount (up to $70) on your safe deposit box rent.
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Important Messages - Please Read

We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Good news - to help you avoid missing scheduled payments, we may continue processing those payments you have
set up with a debit card after the card expires.

Debit cards expiring on or after February 14, 2023 that are used for recurring, installment or subscription payments, may
continue to have payments processed after the card expires. Even if you do not activate your new debit card or provide
merchants with the new expiration date, your previously authorized payments may still be processed.

Do not worry, you can still cancel scheduled payments by contacting the merchants directly. If there are merchants you have
provided your card number to, our Mobile Banking (Footnote 1) app and Erica®, your virtual financial assistant (Footnote 2) can
provide you with a list if you ask “Where are my debit cards stored?”.

(Footnote 1) Mobile Banking requires that you download the Mobile Banking app and is only available for select mobile devices. Message and
data rates may apply.

(Footnote 2) In your Bank of America Mobile App, Erica, is only available in the English language. The feature requires that you download the
latest version of the Mobile Banking app and is only available in the Mobile Banking app for select iOS and Android devices. Message and data
rates may apply.
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Here is what you need to know about changes related to ATM and Debit Card fees.
«  On September 19, 2022, we stopped charging a $5 Replacement ATM/Debit Card Fee if your card needs to be replaced.

«  Starting May 23, 2023, we will stop charging an International Transaction Fee when an international purchase is processed
in U.S. dollars.

International purchases processed in a foreign currency will continue to be charged an International Transaction Fee equal
to 3% of the U.S. dollar amount of the transaction.

. Starting May 20, 2023, we will no longer waive the $15 Rush Replacement ATM/Debit Card Fee for Business Advantage
Relationship Banking accounts.

Rush Replacement ATM/Debit Card Fees will continue to be waived for members enrolled in Preferred Rewards for
Business (Footnote 1). Visit bankofamerica.com/RewardsforBusiness to learn about Preferred Rewards and additional
pricing benefits available to members.

Good news - a temporary digital version of your debit card may be available to business owners. If you prefer to avoid the
fee for rush delivery, consider creating a digital card for debit, at no cost, while you wait. You need to be enrolled in Mobile
Banking (Footnote 2) to replace your debit card using our mobile app. Just tap the “Menu” option, select “Manage Debit
Card”, and follow the instructions to temporarily replace your card - if you are eligible, you are given the option to create a
digital card for debit.

(Footnote 1) The Preferred Rewards for Business program is only available to Small Business, Merrill Small Business, and Bank of America
Private Bank® Small Business clients. Other categories of clients, such as those commonly referred to as Business Banking, Global Commercial
Banking, Global Corporate Investment Banking, or Institutional clients are not eligible to participate in the program. Subject to certain
exceptions, eligible business checking accounts generally are any Small Business checking account and the following Analyzed checking
accounts: Full Analysis Business Checking or Analyzed Business Interest Checking. Clients in the eligible business categories may enroll in the
program. To enroll you must have an active, eligible Bank of America business checking account, and maintain a qualifying balance of at least
$20,000 for the Gold tier, $50,000 for the Platinum tier, or $100,000 for the Platinum Honors tier in your combined qualifying Bank of
America business deposit accounts (such as checking, savings, certificate of deposit) and/or your Merrill business investment accounts (such
as Working Capital Management Accounts, Business Investor Accounts, Delaware Business Accounts). The qualifying balance is calculated
based on either (i): your average daily balance for a three calendar month period, or (ii) your current combined balance, provided that you enroll
at the time you open your first eligible business checking account and satisfy the balance requirement at the end of at least one day within
thirty days of opening that account. Refer to your Business Schedule of Fees for details on accounts that qualify towards the combined
balance calculation and receive program benefits. Eligibility to enroll is generally available three or more business days after the end of the
calendar month in which you satisfy the requirements. Benefits become effective within 30 days of your enroliment, or for new accounts
within 30 days of account opening, unless we indicate otherwise. Certain benefits may be available without enrolling in the program if you
satisfy balance and other requirements.

(Footnote 2) Mobile Banking requires that you download the Mobile Banking app and is only available for select mobile devices. Message and
data rates may apply.
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Service fees

Date Transaction description Amount
08/29/22 Wire Transfer Fee -30.00
Total service fees -$30.00
Note your Ending Balance already reflects the subtraction of Service Fees.

Daily ledger balances

Date Balance (S) Date Balance($) Date Balance (S)
08/01 10,391.00 08/15 60,241.00 08/23 60,308.54
08/03 10,241.00 08/18 60,181.00 08/29 40,278.54
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Daily ledger balances

Date Balance (S) Date Balance($) Date Balance (S)

09/01 34,278.54  09/06 21,74854  09/12 105,488.54
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Great news! We have made changes to overdraft fees.

We are committed to helping with your long-term financial wellness — that is why we want to make sure you have heard about
these significant changes to reduce or eliminate certain fees on personal and small business checking accounts.

Earlier this year, we stopped charging these fees:

e NSF: Returned Item Fee — previously charged if we DECLINE or RETURN an item unpaid when there were not enough
funds in the account to cover it.

« Returned Item Chargeback Fee — previously charged if a check or item that we cashed for you or accepted for deposit to
your account is returned to us unpaid.

«  Overdraft Protection Transfer Fee — previously charged for transfers to checking accounts from your linked backup
account(s) through Balance Connect® for overdraft protection (Footnote 1). Keep in mind, overdraft protection transfers
from credit accounts and home equity lines of credit will continue to accrue interest, and transfers from personal savings
accounts may still lead to a Withdrawal Limit Fee, as they do today.

Overdraft Item Fees are now lower:

o Overdraft Item Fee (Footnote 2) — this fee was lowered from $35 to $10 for each item we PAY when there are not
enough funds to cover it, resulting in an overdraft on your account.

«  We also charge no more than two Overdraft Item fees each day on any checking account (previously up to four fees were
charged each day).

If you would like to learn about our overdraft settings and the tools we offer that can help you avoid overdrafts, including
Balance Connect for overdraft protection (Footnote 1), please visit us online at bankofamerica.com/overdraft.

(Footnote 1) Balance Connect® for overdraft protection allows you to link your eligible checking account with up to five eligible Bank of
America accounts for overdraft protection. This optional service can help you cover your payments and purchases and help avoid overdrafts
and overdraft fees by automatically transferring available funds from your linked backup account(s) when needed. If your linked backup
account does not have enough available funds to cover the necessary amount, we may decline to make the transfer. Overdraft protection
transfers from a linked savings account count towards the six transactions you are allowed each month from your savings account and may
lead to a Withdrawal Limit Fee on your linked consumer savings accounts. Please refer to your Schedule of Fees for details. Overdraft
protection transfers from a linked Bank of America Home Equity line of credit are considered advances, and the amount advanced is subject to
interest or finance charges as provided in the line of credit agreement. Please refer to your line of credit agreement for additional details.
Overdraft protection transfers from a linked credit card will be Bank Cash Advances under your Credit Card Agreement and will accrue interest
at the APR stated in your Credit Card Agreement. Please refer to your Credit Card Agreement for additional details.

(Footnote 2) Our $10 Overdraft Item Fee may apply for overdrafts created by check, debit card transactions or other electronic means. Keep
in mind that your consumer accounts are not charged Overdraft Item Fees for everyday non-recurring debit card transactions. If your account
is overdrawn, you must immediately bring your account to a positive balance. We pay overdrafts at our discretion and we reserve the right not
to pay. For example, we typically do not pay overdrafts if your account is not in good standing. Please refer to the Personal or Business
Schedule of Fees for additional information. For SafeBalance Banking accounts, while your account may become overdrawn, we do not charge
Overdraft Item Fees. The only change in this communication that applies to SafeBalance Banking accounts is the elimination of the Returned
Item Chargeback Fee.

Continued on next page
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Beginning November 12, some annual safe deposit box rental fees will change.

If you have a safe deposit box with a fee change, the new price will appear on your next annual invoice due on or after
December 17. As a reminder, you can set up automatic payments from a Bank of America checking or savings account to
receive a 15% discount (up to $70) on your safe deposit box rent.
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Withdrawals and other debits - continued

Date Description Amount

12/13/22 Zelle Transfer Conf# bexljijnf; Daynube Valor -210.00

12/19/22 PAYROLL DES:PAYROLL ID:17025416 INDN:DREAMS TO REALITY INC CO -7,567.50
ID:4462800242 CCD

12/21/22 IRS DES:USATAXPYMT ID:227275566233998 INDN:DREAMSTOREALITYINC  CO -3,197.50
ID:3387702000 CCD

12/27/22 Zelle Transfer Conf# ea31sw7er; Jack IG or -500.00

12/29/22 PAYROLL DES:PAYROLL ID:17025416 INDN:DREAMS TO REALITY INC CO -1,000.00

ID:4462800242 CCD

12/30/22 PAYROLL DES:PAYROLL 1D:17025416 INDN:DREAMS TO REALITY INC CO -7,567.50
ID:4462800242 CCD

Total withdrawals and other debits -$159,365.83

Service fees

Date Transaction description Amount
12/05/22 Wire Transfer Fee -30.00
12/06/22 External transfer fee - Next Day - 12/05/2022 -5.00
12/13/22 External transfer fee - Next Day - 12/12/2022 -5.00
12/13/22 External transfer fee - Next Day - 12/12/2022 -5.00
Total service fees -$45.00

Note your Ending Balance already reflects the subtraction of Service Fees.

Daily ledger balances

Date Balance (S) Date Balance($) Date Balance (S)
12/01 329,291.88  12/08 236,528.55 12/21 205,848.55
12/02 321,72438 12/09 236,468.55 12/27 205,348.55
12/05 227,793.55 12/12 218,333.55 12/29 204,348.55
12/06 227,788.55 12/13 216,613.55 12/30 196,781.05
12/07 228,961.05 12/19 209,046.05
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Important Messages - Please Read

We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Good news - to help you avoid missing scheduled payments, we may continue processing those payments you have
set up with a debit card after the card expires.

Debit cards expiring on or after February 14, 2023 that are used for recurring, installment or subscription payments, may
continue to have payments processed after the card expires. Even if you do not activate your new debit card or provide
merchants with the new expiration date, your previously authorized payments may still be processed.

Do not worry, you can still cancel scheduled payments by contacting the merchants directly. If there are merchants you have
provided your card number to, our Mobile Banking (Footnote 1) app and Erica®, your virtual financial assistant (Footnote 2) can
provide you with a list if you ask “Where are my debit cards stored?”.

(Footnote 1) Mobile Banking requires that you download the Mobile Banking app and is only available for select mobile devices. Message and
data rates may apply.

(Footnote 2) In your Bank of America Mobile App, Erica, is only available in the English language. The feature requires that you download the
latest version of the Mobile Banking app and is only available in the Mobile Banking app for select iOS and Android devices. Message and data
rates may apply.
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Service fees

Date Transaction description Amount
01/03/23 Wire Transfer Fee -30.00
Total service fees -$30.00

Note your Ending Balance already reflects the subtraction of Service Fees.

Daily ledger balances

Date Balance (S) Date Balance($) Date Balance (S)
01/01 196,781.05 01/13 227,602.60 01/30 215,648.60
01/03 238,417.72 01/18 227,413.60 01/31 215,606.60
01/05 235,220.22 01/19 224,266.22
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Here is what you need to know about changes related to ATM and Debit Card fees.
«  On September 19, 2022, we stopped charging a $5 Replacement ATM/Debit Card Fee if your card needs to be replaced.

«  Starting May 23, 2023, we will stop charging an International Transaction Fee when an international purchase is processed
in U.S. dollars.

International purchases processed in a foreign currency will continue to be charged an International Transaction Fee equal
to 3% of the U.S. dollar amount of the transaction.

. Starting May 20, 2023, we will no longer waive the $15 Rush Replacement ATM/Debit Card Fee for Business Advantage
Relationship Banking accounts.

Rush Replacement ATM/Debit Card Fees will continue to be waived for members enrolled in Preferred Rewards for
Business (Footnote 1). Visit bankofamerica.com/RewardsforBusiness to learn about Preferred Rewards and additional
pricing benefits available to members.

Good news - a temporary digital version of your debit card may be available to business owners. If you prefer to avoid the
fee for rush delivery, consider creating a digital card for debit, at no cost, while you wait. You need to be enrolled in Mobile
Banking (Footnote 2) to replace your debit card using our mobile app. Just tap the “Menu” option, select “Manage Debit
Card”, and follow the instructions to temporarily replace your card - if you are eligible, you are given the option to create a
digital card for debit.

(Footnote 1) The Preferred Rewards for Business program is only available to Small Business, Merrill Small Business, and Bank of America
Private Bank® Small Business clients. Other categories of clients, such as those commonly referred to as Business Banking, Global Commercial
Banking, Global Corporate Investment Banking, or Institutional clients are not eligible to participate in the program. Subject to certain
exceptions, eligible business checking accounts generally are any Small Business checking account and the following Analyzed checking
accounts: Full Analysis Business Checking or Analyzed Business Interest Checking. Clients in the eligible business categories may enroll in the
program. To enroll you must have an active, eligible Bank of America business checking account, and maintain a qualifying balance of at least
$20,000 for the Gold tier, $50,000 for the Platinum tier, or $100,000 for the Platinum Honors tier in your combined qualifying Bank of
America business deposit accounts (such as checking, savings, certificate of deposit) and/or your Merrill business investment accounts (such
as Working Capital Management Accounts, Business Investor Accounts, Delaware Business Accounts). The qualifying balance is calculated
based on either (i): your average daily balance for a three calendar month period, or (ii) your current combined balance, provided that you enroll
at the time you open your first eligible business checking account and satisfy the balance requirement at the end of at least one day within
thirty days of opening that account. Refer to your Business Schedule of Fees for details on accounts that qualify towards the combined
balance calculation and receive program benefits. Eligibility to enroll is generally available three or more business days after the end of the
calendar month in which you satisfy the requirements. Benefits become effective within 30 days of your enroliment, or for new accounts
within 30 days of account opening, unless we indicate otherwise. Certain benefits may be available without enrolling in the program if you
satisfy balance and other requirements.

(Footnote 2) Mobile Banking requires that you download the Mobile Banking app and is only available for select mobile devices. Message and
data rates may apply.
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Daily ledger balances - continued
Date Balance (S) Date Balance($) Date Balance (S)
03/15 251022  03/24 389260  03/29 69,745.22
03/17 12,51022  03/28 72,892.60
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Daily ledger balances

Date Balance (S) Date Balance($) Date Balance (S)
04/01 69,745.22 04/12 55,880.22 04/19 189.00
04/03 66,745.22 04/13 66,745.22 04/20 66,745.22
04/07 59,127.60 04/17 66,645.22 04/24 0.00
04/10 66,745.22 04/18 66,556.22
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Good news - we are lowering and eliminating fees related to international wires and transactions!
Starting May 21, we will lower the Incoming International Wire Transfer Fee from $16 to $15.
As a reminder, on May 23, 2023, we will stop charging an International Transaction Fee when an international debit card

purchase is processed in U.S. dollars. However, keep in mind, debit card purchases processed in a foreign currency will continue
to be charged the International Transaction Fee which is equal to 3% of the U.S. dollar amount of the transaction.
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Great news! We have made changes to overdraft fees.

We are committed to helping with your long-term financial wellness — that is why we want to make sure you have heard about
these significant changes to reduce or eliminate certain fees on personal and small business checking accounts.

Earlier this year, we stopped charging these fees:

e NSF: Returned Item Fee — previously charged if we DECLINE or RETURN an item unpaid when there were not enough
funds in the account to cover it.

« Returned Item Chargeback Fee — previously charged if a check or item that we cashed for you or accepted for deposit to
your account is returned to us unpaid.

«  Overdraft Protection Transfer Fee — previously charged for transfers to checking accounts from your linked backup
account(s) through Balance Connect® for overdraft protection (Footnote 1). Keep in mind, overdraft protection transfers
from credit accounts and home equity lines of credit will continue to accrue interest, and transfers from personal savings
accounts may still lead to a Withdrawal Limit Fee, as they do today.

Overdraft Item Fees are now lower:

o Overdraft Item Fee (Footnote 2) — this fee was lowered from $35 to $10 for each item we PAY when there are not
enough funds to cover it, resulting in an overdraft on your account.

«  We also charge no more than two Overdraft Item fees each day on any checking account (previously up to four fees were
charged each day).

If you would like to learn about our overdraft settings and the tools we offer that can help you avoid overdrafts, including
Balance Connect for overdraft protection (Footnote 1), please visit us online at bankofamerica.com/overdraft.

(Footnote 1) Balance Connect® for overdraft protection allows you to link your eligible checking account with up to five eligible Bank of
America accounts for overdraft protection. This optional service can help you cover your payments and purchases and help avoid overdrafts
and overdraft fees by automatically transferring available funds from your linked backup account(s) when needed. If your linked backup
account does not have enough available funds to cover the necessary amount, we may decline to make the transfer. Overdraft protection
transfers from a linked savings account count towards the six transactions you are allowed each month from your savings account and may
lead to a Withdrawal Limit Fee on your linked consumer savings accounts. Please refer to your Schedule of Fees for details. Overdraft
protection transfers from a linked Bank of America Home Equity line of credit are considered advances, and the amount advanced is subject to
interest or finance charges as provided in the line of credit agreement. Please refer to your line of credit agreement for additional details.
Overdraft protection transfers from a linked credit card will be Bank Cash Advances under your Credit Card Agreement and will accrue interest
at the APR stated in your Credit Card Agreement. Please refer to your Credit Card Agreement for additional details.

(Footnote 2) Our $10 Overdraft Item Fee may apply for overdrafts created by check, debit card transactions or other electronic means. Keep
in mind that your consumer accounts are not charged Overdraft Item Fees for everyday non-recurring debit card transactions. If your account
is overdrawn, you must immediately bring your account to a positive balance. We pay overdrafts at our discretion and we reserve the right not
to pay. For example, we typically do not pay overdrafts if your account is not in good standing. Please refer to the Personal or Business
Schedule of Fees for additional information. For SafeBalance Banking accounts, while your account may become overdrawn, we do not charge
Overdraft Item Fees. The only change in this communication that applies to SafeBalance Banking accounts is the elimination of the Returned
Item Chargeback Fee.

Continued on next page

Page 7 of 8



Case 2:24-cv-02886-WLH-SK  Document 306-5 Filed 06/03/25 Page 21 of 53 Page
Continued from previous page ID #:4210

Beginning November 12, some annual safe deposit box rental fees will change.

If you have a safe deposit box with a fee change, the new price will appear on your next annual invoice due on or after
December 17. As a reminder, you can set up automatic payments from a Bank of America checking or savings account to
receive a 15% discount (up to $70) on your safe deposit box rent.
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Important Messages - Please Read

We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Good news - to help you avoid missing scheduled payments, we may continue processing those payments you have
set up with a debit card after the card expires.

Debit cards expiring on or after February 14, 2023 that are used for recurring, installment or subscription payments, may
continue to have payments processed after the card expires. Even if you do not activate your new debit card or provide
merchants with the new expiration date, your previously authorized payments may still be processed.

Do not worry, you can still cancel scheduled payments by contacting the merchants directly. If there are merchants you have
provided your card number to, our Mobile Banking (Footnote 1) app and Erica®, your virtual financial assistant (Footnote 2) can
provide you with a list if you ask “Where are my debit cards stored?”.

(Footnote 1) Mobile Banking requires that you download the Mobile Banking app and is only available for select mobile devices. Message and
data rates may apply.

(Footnote 2) In your Bank of America Mobile App, Erica, is only available in the English language. The feature requires that you download the
latest version of the Mobile Banking app and is only available in the Mobile Banking app for select iOS and Android devices. Message and data
rates may apply.
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Here is what you need to know about changes related to ATM and Debit Card fees.
«  On September 19, 2022, we stopped charging a $5 Replacement ATM/Debit Card Fee if your card needs to be replaced.

«  Starting May 23, 2023, we will stop charging an International Transaction Fee when an international purchase is processed
in U.S. dollars.

International purchases processed in a foreign currency will continue to be charged an International Transaction Fee equal
to 3% of the U.S. dollar amount of the transaction.

. Starting May 20, 2023, we will no longer waive the $15 Rush Replacement ATM/Debit Card Fee for Business Advantage
Relationship Banking accounts.

Rush Replacement ATM/Debit Card Fees will continue to be waived for members enrolled in Preferred Rewards for
Business (Footnote 1). Visit bankofamerica.com/RewardsforBusiness to learn about Preferred Rewards and additional
pricing benefits available to members.

Good news - a temporary digital version of your debit card may be available to business owners. If you prefer to avoid the
fee for rush delivery, consider creating a digital card for debit, at no cost, while you wait. You need to be enrolled in Mobile
Banking (Footnote 2) to replace your debit card using our mobile app. Just tap the “Menu” option, select “Manage Debit
Card”, and follow the instructions to temporarily replace your card - if you are eligible, you are given the option to create a
digital card for debit.

(Footnote 1) The Preferred Rewards for Business program is only available to Small Business, Merrill Small Business, and Bank of America
Private Bank® Small Business clients. Other categories of clients, such as those commonly referred to as Business Banking, Global Commercial
Banking, Global Corporate Investment Banking, or Institutional clients are not eligible to participate in the program. Subject to certain
exceptions, eligible business checking accounts generally are any Small Business checking account and the following Analyzed checking
accounts: Full Analysis Business Checking or Analyzed Business Interest Checking. Clients in the eligible business categories may enroll in the
program. To enroll you must have an active, eligible Bank of America business checking account, and maintain a qualifying balance of at least
$20,000 for the Gold tier, $50,000 for the Platinum tier, or $100,000 for the Platinum Honors tier in your combined qualifying Bank of
America business deposit accounts (such as checking, savings, certificate of deposit) and/or your Merrill business investment accounts (such
as Working Capital Management Accounts, Business Investor Accounts, Delaware Business Accounts). The qualifying balance is calculated
based on either (i): your average daily balance for a three calendar month period, or (ii) your current combined balance, provided that you enroll
at the time you open your first eligible business checking account and satisfy the balance requirement at the end of at least one day within
thirty days of opening that account. Refer to your Business Schedule of Fees for details on accounts that qualify towards the combined
balance calculation and receive program benefits. Eligibility to enroll is generally available three or more business days after the end of the
calendar month in which you satisfy the requirements. Benefits become effective within 30 days of your enroliment, or for new accounts
within 30 days of account opening, unless we indicate otherwise. Certain benefits may be available without enrolling in the program if you
satisfy balance and other requirements.

(Footnote 2) Mobile Banking requires that you download the Mobile Banking app and is only available for select mobile devices. Message and
data rates may apply.
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Good news - we are lowering and eliminating fees related to international wires and transactions!
Starting May 21, we will lower the Incoming International Wire Transfer Fee from $16 to $15.
As a reminder, on May 23, 2023, we will stop charging an International Transaction Fee when an international debit card

purchase is processed in U.S. dollars. However, keep in mind, debit card purchases processed in a foreign currency will continue
to be charged the International Transaction Fee which is equal to 3% of the U.S. dollar amount of the transaction.
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Withdrawals and other debits - continued

Date Description Amount

07/25/22 CHECKCARD 0721 JETBLUE 8005382583 UT 55500362203029000544434 CKCD 3174 -2,597.20
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

07/25/22 CHECKCARD 0723 TREVOR S AT THE T SAN JUAN CAPICA 75191162205900012412121 CKCD -282.33
5872 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

07/25/22 RIMOWA - 3333 07/24 #000241885 PURCHASE RIMOWA - 3333 BR COSTAMESA CA -635.73

07/25/22 NORDSTROM #032 07/24 #000021802 PURCHASE 3333 BRISTOL ST COSTAMESA CA -627.11

07/25/22 CHECKCARD 0724 TST* Jans Health IRVINE CA 55432862206200818032149 CKCD 5812 -46.40
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

07/27/22 CHECKCARD 0725 DELTA DELTA.COM (CA 55417342208872081898925 CKCD 3058 -1,268.60
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

07/28/22 CHECKCARD 0727 AMERICAN 8004337300 TX 52704872208634001171618 CKCD 3001 -672.60
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

07/28/22 CHECKCARD 0727 AMERICAN 8004337300 TX 52704872208634001171626 CKCD 3001 -672.60
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

07/28/22 CHECKCARD 0727 CUSTOM WRAP DESIG NORTH MIAMI BFL 75207992208900019103318 -1,000.00

CKCD 7535 XXXXXXXXXXXX0512 XXXX XXXX XXXX 0512

Subtotal for card account # XXXX XXXX Xxxxxo512 =~ -$12,726.52

Total withdrawals and other debits -$16,546.60
Daily ledger balances

Date Balance (S) Date Balance(S) Date Balance (S)
07/07 100.00 07/18 43,193.01 07/25 35,152.20
07/11 48,085.00 07/19 4266219 07/26 36,508.40
07/15 46,600.85 07/22 4263597 07/28 34,163.20
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Withdrawals and other debits - continued

Date Description Amount

08/01/22 CHECKCARD 0730 EXPEDIA 723573460 EXPEDIA.COM WA 55432862211200532556244 CKCD -287.88
4722 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/01/22 CHECKCARD 0731 MCDONALD'S F11628 SANTA ANA CA 05140482212740286312587 CKCD -20.58
5814 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/01/22 CHECKCARD 0731 PHX MATTS BIGBRKF PHOENIX AZ 55436872213732138408126 CKCD -22.33
5814 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/01/22 CHECKCARD 0731 PARK N FLY MIAMI MIAMI FL 55480772213026962899345 CKCD 7523 -165.40
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/03/22 CHECKCARD 0802 BIOHAX INSTITUTE 305-458-9759 FL 05227022214300267201412 CKCD -7,443.30
80771 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/04/22 CHECKCARD 0802 HEALTHYLINE 8887744422 NY 55429502215894625725766 CKCD 5999 -1,084.00
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/08/22 CHECKCARD 0805 NEW YORK C* NY CO NEW YORK  NY 82711162218000005208024 CKCD -189.44
86471 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/08/22 CHECKCARD 0806 SQ *JUICE PRESS New York  NY 55432862218200809157158 CKCD 5812 -24.55
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/08/22 CHECKCARD 0807 FENDI NORTH AMERI NEW YORK  NY 12302022219000888375855 CKCD -18,116.80
5627 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/08/22 CHECKCARD 0807 TST* Jungsik New York  NY 55432862220200330279311 CKCD 5812 -1,559.70
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/08/22 PURCHASE 0808 AIRBNB HMXP9SYAS 4158005959 CA -640.60

08/09/22 CHECKCARD 0807 NOBU 57 NEW YORK  NY 85486142220703106753400 CKCD 5812 -886.86
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/09/22 CHECKCARD 0808 DIG INN 856 EIGHT NEW YORK  NY 05314612221500189924909 CKCD -35.50
58173 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/10/22 CHECKCARD 0809 JUICE GENERATION NEW YORK  NY 55506292222706000203943 CKCD -3342
5814 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/10/22 PURCHASE 0810 UBER TRIP 8005928996 CA -48.11

08/10/22  CHECKCARD 0809 SQ *CASA BRAZILIA New York ~ NY 55432862222200910317554 CKCD -243.44
5872 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/10/22 CHECKCARD 0810 UBER *TRIP HELP.U 8005928996 CA 15270212222001409455856 CKCD -37.03
4727 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/10/22 AIRE ANCIENT B 08/10 #000002027 PURCHASE 88 FRANKLIN ST  NEW YORK NY -73.16

08/11/22 PURCHASE 0810 AIRBNB HMAC8RD3Z 4158005959 CA -941.47

08/11/22 PURCHASE 0810 UBER EATS 8005928996 CA -62.60

08/11/22 CHECKCARD 0810 TST* Petrarca Cuc New York  NY 55432862223200288375837 CKCD 5812 -200.93
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/11/22 CHECKCARD 0811 EXPEDIA 723652653 EXPEDIA.COM WA 55432862223200257152936 CKCD -831.24
4722 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/11/22 CHECKCARD 0810 DELTA DELTA.COM CA 55417342223872231855578 CKCD 3058 -588.60
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/11/22 CHECKCARD 0810 DELTA DELTA.COM (CA 55417342223872231855560 CKCD 3058 -588.60
XXXXXXKXXXXX0572 XXXX XXXX XXXX 0512

08/11/22 TOURNEAU 08/11 #000003620 PURCHASE 12 EAST 57TH ST NEW YORK NY -54.38

08/11/22 ARITZIA SOHO 08/11 #000324724 PURCHASE 524 BROADWAY NEW YORK NY -200.96

08/12/22 PURCHASE 0811 UBER TRIP 8005928996 CA -38.20

08/12/22 CHECKCARD 0811 UBER* TRIP SAN FRANCISCOCA 82711162224000003750201 CKCD 4121 -17.64
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/12/22 PURCHASE 0812 UBER TRIP 8005928996 CA -17.64

08/12/22 PURCHASE 0812 UBER TRIP 8005928996 CA -45.63

continued on the next page
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Withdrawals and other debits - continued

Date Description Amount

08/16/22 CHECKCARD 0816 Flight Club New York  NY 15270212228572972350132 CKCD 5661 -1,598.30
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/17/22 PURCHASE 0816 AMZN Mktp US*4880 Amzn.com/billWA -609.87

08/17/22 PURCHASE 0817 UBER TRIP 8005928996 CA -38.65

08/17/22 PURCHASE 0817 UBER EATS 8005928996 CA -51.74

08/18/22 CHECKCARD 0816 CUSTOM WRAP DESIG NORTH MIAMI BFL 75207992229900010501549 -14,729.00
CKCD 7535 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/18/22 PURCHASE 0818 UBR POSTMATES 8005928996 CA -61.74

08/22/22 CHECKCARD 0819 CLCKPAY* DANIABEACH FL 85191162231900013687991 CKCD 6513 -103.00
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/22/22 HEALTHY DREAM 08/20 #000509822 PURCHASE 480 NE 31ST ST UN MIAMI FL -65.43

08/22/22 CHECKCARD 0820 TST* Pura Vida - Miami FL 55432862232200393023446 CKCD 5812 -75.85
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/22/22 PURCHASE 0822 Amazon Prime*673G Amzn.com/billWA -15.13

08/22/22 CHECKCARD 0822 SHELL SERVICE NORTH MIAMI BFL CKCD 5541 XXXXXXXXXXXX0512 XXXX -96.32
XXXX XXXX 0512

08/23/22 HEALTHY DREAM 08/23 #000512457 PURCHASE 480 NE 31ST ST UN MIAMI FL -11.24

08/24/22 CHECKCARD 0822 MIAMI JUICE NORTH MIAMI BFL 75369432235678701205918 CKCD 5812 -22.36
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/24/22 PURCHASE 0823 AMZN Mktp US*2Y2H Amzn.com/billWA -8.55

08/24/22 PURCHASE 0823 AMZN Mktp US*JU1Z Amzn.com/billWA -36.00

08/24/22 CHECKCARD 0822 AMAZON.COM*D63 SEATTLE WA CKCD 4816 XXXXXXXXXXXX0512 XXXX -49.30
XXXX XXXX 0512

08/24/22 CHECKCARD 0822 AMAZON.COM*D24 SEATTLE WA CKCD 4816 XXXXXXXXXXXX0512 XXXX -99.99
XXXX XXXX 0512

08/24/22 PURCHASE 0824 UBER TRIP 8005928996 CA -50.55

08/25/22 PURCHASE 0825 UBER TRIP 8005928996 CA -15.95

08/25/22 CHECKCARD 0824 AMAZON MUSIC*)D3F 888-802-3080 WA 55310202236083732148864 CKCD -10.17
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/25/22 CHECKCARD 0824 SQ *LIFEMED GROUP Miami Beach FL 55432862237201608612416 CKCD -5,000.00
8999 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/26/22 PURCHASE 0825 UBER TRIP 8005928996 CA -45.41

08/26/22 CHECKCARD 0825 ANATOMY MIAMI MIAMI FL 85225102237900011305141 CKCD 7997 -191.53
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/26/22 CHECKCARD 0825 WASHE: CAR WASH A BOCA RATON FL 82305092237000017905805 CKCD -150.00
7542 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/26/22 PURCHASE 0825 WASHE: CAR WASH A BOCA RATON FL -30.00

08/26/22 CHECKCARD 0825 AMZN DIGITAL*Z43F 888-802-3080 WA 55310202238083314613648 CKCD -12.44
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/29/22 CHECKCARD 0826 ANATOMY MIAMI MIAMI FL 85225102238900011424917 CKCD 7997 -12.00
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/29/22 CHECKCARD 0826 ESTIATORIO MILOS MIAMI BEACH FL 72706572240900018701701 CKCD -1,733.99
5872 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/29/22 CHECKCARD 0827 TST* Motek Cafe Miami FL 55432862240202514251682 CKCD 5812 -75.90
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/29/22 CHECKCARD 0828 INTUIT *QBooks On CL.INTUIT.COMCA 55432862240202501801846 CKCD -37.50
5734 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

08/29/22 CHECKCARD 0827 INTUIT *QBooks On CL.INTUIT.COMCA 55432862239202424832301 CKCD -40.00

5734 XXXXXXXXXXXX0512 XXXX XXXX XXXX 0512

continued on the next page
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Withdrawals and other debits - continued

Date Description Amount

09/02/22 CHECKCARD 0831 PARKRECEIPTS.COM Plano TX 85544022244001180254288 CKCD 7523 -30.00
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/02/22 CHECKCARD 0901 SP RACCOON COFFEE MIAMI FL 82711162244000017005648 CKCD -40.96
5499 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/02/22 PURCHASE 0902 UBER TRIP 8005928996 CA -29.80

09/02/22 PURCHASE 0901 TASKER ON TASKRAB SAN FRANCISCOCA -132.48

09/02/22 CHECKCARD 0901 PREMIER DERMATOLO BOYNTON BEACHFL 55421352244939152417064 -350.00
CKCD 8099 XXXXXXXXXXXX0512 XXXX XXXX XXXX 0512

09/02/22 IBURGER 09/02 #000235615 PURCHASE 275 NE 18TH ST  MIAMI FL -70.04

09/06/22 CHECKCARD 0903 SHELL SERVICE MIAMI FL CKCD 5542 XXXXXXXXXXXX0512 XXXX XXXX -100.00
XXXX 0512

09/06/22 PURCHASE 0904 UBER TRIP 8005928996 CA -29.15

09/06/22 CHECKCARD 0903 DECK VALET MIAMI FL 75369432247730803992673 CKCD 7523 -20.60
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/06/22 PURCHASE 0903 IC* INSTACART SAN FRANCISCOCA -117.41

09/06/22 CHECKCARD 0904 AMZN DIGITAL*V55] 888-802-3080 WA 55310202247083379826654 CKCD -11.30
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/06/22 CHECKCARD 0904 NORRIS LAW GROUP OREM UT 85500392247900012620986 CKCD -4,995.00
81771 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/06/22 PURCHASE 0904 Amazon.com*RI6ZQ6 Amzn.com/billWA -52.63

09/06/22 CHECKCARD 0904 AMAZON.COM*1V2 SEATTLE ~ WA CKCD 4816 XXXXXXXXXXXX0512 XXXX -2,139.99
XXXX XXXX 0512

09/06/22 PURCHASE 0905 Amazon.com*8439E9 Amzn.com/billWA -14.28

09/06/22 PURCHASE 0905 AMZN Mktp US*1F83 Amzn.com/billWA -217.11

09/06/22 PURCHASE 0905 UBER EATS 8005928996 CA -168.33

09/06/22 CHECKCARD 0905 HOTWIRE COMMUNICA 800-355-5668 FL 55432862248201971019550 -227.97
CKCD 48174 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/06/22 PURCHASE 0906 AMZN Mktp US*1V4V Amzn.com/billWA -149.18

09/06/22 CHECKCARD 0905 AMERICAN 8004337300 TX 52704872249634001137776 CKCD 3001 -228.60
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/06/22 CHECKCARD 0905 AMERICAN 8004337300 TX 52704872249634001137768 CKCD 3001 -36.54
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/06/22 CHECKCARD 0906 JETSUITEX 8004359579 TX 55417412249200159505705 CKCD 4722 -658.00
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/06/22 CHECKCARD 0905 EXPEDIA 723829541 EXPEDIA.COM WA 55432862248201970245339 CKCD -1,070.30
4722 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/06/22 CHECKCARD 0906 AMZN Mktp US*1F5P Amzn.com/billWA 55432862249202147005431 CKCD -8.54
5942 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/06/22 PURCHASE 0906 AMZN Mktp US*1F82 Amzn.com/billWA -31.47

09/06/22 NIKKEIMIAMI ~ 09/06 #000500620 PURCHASE 31 SE 5 ST #1106 MIAMI FL -77.90

09/07/22 PURCHASE 0906 IC* INSTACART SAN FRANCISCOCA -117.48

09/07/22 TOM FORD MIAMI 09/07 #000040096 PURCHASE 103 NE 39TH STREE MIAMI FL -1,952.75

09/08/22 CHECKCARD 0907 DJI DRONES 818-2350789 DE 75418232250155684431451 CKCD 5732 -99.00
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/08/22 CHECKCARD 0906 CHICAGO LOCKBOX 800-375-5283 DC 05134372251600033157896 CKCD -1,225.00
9399 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/08/22 CHECKCARD 0906 CHICAGO LOCKBOX 800-375-5283 DC 05134372251600033157979 CKCD -535.00

9399 XXXXXXXXXXXX0512 XXXX XXXX XXXX 0512

continued on the next page
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Withdrawals and other debits - continued

Date Description Amount

09/16/22 CHECKCARD 0915 SOHO HOUSE WEST H WEST HOLLYWOOCA 55500362259091058000167 -274.23
CKCD 8699 XXXXXXXXXXXX05T2 XXXX XXXX XXXX 0512

09/16/22 GRAVITE EAT HE 09/16 #000649189 PURCHASE GRAVITE EAT HEAL WEST HOLLYWOO CA -52.93

09/19/22 CHECKCARD 0916 EDITION W HOLLYWO WEST HOLLYWOOCA 55432862260205177122517 -3,132.85
CKCD 3509 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/19/22 PURCHASE 0917 UBER TRIP 8005928996 CA -121.64

09/19/22 PURCHASE 0916 UBER TRIP 8005928996 CA -101.46

09/19/22 CHECKCARD 0917 EDITION W HOLLYWO WEST HOLLYWOOCA 55432862261205443093020 -769.89
CKCD 3509 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/19/22 PURCHASE 0917 UBER TRIP 8005928996 CA -34.37

09/19/22 CHECKCARD 0916 GOYARD BEVERLY HILLSCA 85189932261980007426161 CKCD 5631 -3,624.45
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/19/22 PURCHASE 0917 UBER TRIP 8005928996 CA -33.52

09/19/22 PURCHASE 0917 UBER TRIP 8005928996 CA -42.70

09/19/22 CHECKCARD 0917 TST* Grandmaster Los Angeles CA 55432862260205116922324 CKCD 5812 -364.46
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/19/22 PURCHASE 0917 UBER TRIP 8005928996 CA -41.51

09/19/22 GRAVITE EAT HE 09/17 #000649801 PURCHASE GRAVITE EAT HEAL WEST HOLLYWOO CA -70.68

09/19/22 CHECKCARD 0917 EDITION W HOLLYWO WEST HOLLYWOOCA 55432862261205443093103 -9.00
CKCD 3509 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/20/22 PURCHASE 0920 UBR POSTMATES 8005928996 CA -53.07

09/21/22 PURCHASE 0920 UBER TRIP 8005928996 CA -246.30

09/22/22 PURCHASE 0921 T MOBILE HOTSPOT BONN -27.50

09/22/22 PURCHASE 0922 Amazon Prime*1U2J Amzn.com/billWA -15.13

09/26/22 CHECKCARD 0924 AMAZON MUSIC*1U81 888-802-3080 WA 55310202267083358880388 -10.17
CKCD 58178 XXXXXXXXXXXX0512 XXXX XXXX XXXX 0512

09/26/22 CHECKCARD 0925 ANATOMY MIAMI MIAMI FL 85225102268900014496139 CKCD 7997 -191.53
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/26/22 PURCHASE 0926 UBER TRIP 8005928996 CA -39.35

09/26/22 PMNT SENT 0926 Wise US Inc. New York  NY -1,013.70

09/26/22 CHECKCARD 0925 AMZN DIGITAL*TU3N 888-802-3080 WA 55310202269083388732409 CKCD -12.44
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/27/22 CHECKCARD 0926 TST* Amara at Par Miami FL 55432862270207732485064 CKCD 5812 -123.17
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/27/22 NNT PARAISO MA 09/26 #000617986 PURCHASE 3131 NE 7TH AVE S MIAMI FL -51.29

09/27/22 CHECKCARD 0927 INTUIT 18 MOUNTAIN VIEWCA 00000000000000000929573 RECURRING -82.50
CKCD 5734 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

09/28/22 PURCHASE 0927 IC* INSTACART SAN FRANCISCOCA -196.12

09/28/22 PURCHASE 0928 UBER TRIP 8005928996 CA -37.67

09/28/22 PURCHASE 0928 UBER TRIP 8005928996 CA -27.10

09/29/22 PURCHASE 0929 UBR POSTMATES 8005928996 CA -31.39

09/30/22 PMNT SENT 0930 Wise US Inc. New York  NY -1,013.70

Subtotal for card account # XXXX XXXX Xxxxxo512 = -$327338.11

Total withdrawals and other debits

-$35,136.58
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Withdrawals and other debits - continued

Date Description Amount

10/03/22 CHECKCARD 1003 GOOGLE GSUITE_ca Mountain ViewCA 15270212276319173068720 -18.00
RECURRING CKCD 5817 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/04/22 CHECKCARD 1003 BANTA ACCOUNTING 9092033435 CA 55547502277286488800012 CKCD -325.00
8937 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/04/22 CHECKCARD 1004 AMZN DIGITAL*142T 888-802-3080 WA 55310202277083355754923 CKCD -11.30
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/05/22 CHECKCARD 1004 HEALTHYLINE 8887744422 NY 55429502277894515479321 CKCD 5999 -1,109.00
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/05/22 CHECKCARD 1004 HEALTHYLINE 8887744422 NY 55429502277894515577595 CKCD 5999 -1,109.00
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/06/22 CHECKCARD 1005 HOTWIRE COMMUNICA 800-355-5668 FL 55432862278200262228840 -60.99
CKCD 48174 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/06/22 CHECKCARD 1005 AAA ACG FLO957 PO TAMPA FL 55446412278756146521419 CKCD -95.00
8675 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/06/22 CHECKCARD 1005 AAA INS FL GW PRE 8002891325 FL 55446412279091983000890 CKCD -2,219.09
6300 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/06/22 CHECKCARD 1005 SQ *OTL Miami FL 55432862278200237370933 CKCD 5812 -14.46
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/11/22 PURCHASE 1008 IC* INSTACART SAN FRANCISCOCA -375.00

10/11/22 PURCHASE 1008 IC* INSTACART SAN FRANCISCOCA -4.96

10/11/22 CHECKCARD 1009 TST* Key Club Miami FL 55432862283201458010276 CKCD 5812 -114.79
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/11/22 CHECKCARD 1010 TST* BALAGAN MIAMI FL 02305372283500256076108 CKCD 5812 -136.68
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/11/22 CHECKCARD 1011 SHELL SERVICE MIAMI FL CKCD 5542 XXXXXXXXXXXX0512 XXXX XXXX -95.88
XXXX 0512

10/13/22 CHECKCARD 1012 TST* Moloko Miami FL 55432862286202251100949 CKCD 5812 -314.28
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/13/22 CHECKCARD 1012 SQ *LARIVIERE PAR Miami Beach FL 55432862285202227399295 CKCD -25.00
7372 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/13/22 BALENCIAGA #74 10/13 #000503400 PURCHASE 182 E 29TH ST, GR MIAMI FL -2,354.00

10/17/22 PURCHASE 1017 IC* INSTACART SAN FRANCISCOCA -17.59

10/18/22 PURCHASE 1017 IC* INSTACART SAN FRANCISCOCA -170.00

10/24/22 PURCHASE 1022 Amazon Prime*HT38 Amzn.com/billWA -15.13

10/24/22 CHECKCARD 1022 JUICE GENERATION NEW YORK  NY 55506292296706000080193 CKCD -33.21
5814 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/24/22 CHECKCARD 1023 10048 CAVA PRK AV NEW YORK  NY 55432862297205381224718 CKCD -16.84
5872 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/25/22 CHECKCARD 1024 AMAZON MUSIC*HO86 888-802-3080 WA 55310202297083749473897 -10.17
CKCD 58178 XXXXXXXXXXXX0512 XXXX XXXX XXXX 0512

10/26/22 CHECKCARD 1025 ANATOMY MIAMI MIAMI FL 85225102298900017485752 CKCD 7997 -191.53
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/26/22 CHECKCARD 1025 AMZN DIGITAL*HO4I 888-802-3080 WA 55310202299083712931945 CKCD -12.44
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/27/22 CHECKCARD 1027 INTUIT 180041 MOUNTAIN VIEWCA 00000000000000000874680 -87.50
RECURRING CKCD 5734 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

10/31/22 PURCHASE 1030 IC* INSTACART SAN FRANCISCOCA -140.24

Subtotal for card account # XXXX XXXX Xxxxxo0512 = -$12,300.98

Total withdrawals and other debits

-$29,804.53
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Great news! We have made changes to overdraft fees.

We are committed to helping with your long-term financial wellness — that is why we want to make sure you have heard about
these significant changes to reduce or eliminate certain fees on personal and small business checking accounts.

Earlier this year, we stopped charging these fees:

e NSF: Returned Item Fee — previously charged if we DECLINE or RETURN an item unpaid when there were not enough
funds in the account to cover it.

« Returned Item Chargeback Fee — previously charged if a check or item that we cashed for you or accepted for deposit to
your account is returned to us unpaid.

«  Overdraft Protection Transfer Fee — previously charged for transfers to checking accounts from your linked backup
account(s) through Balance Connect® for overdraft protection (Footnote 1). Keep in mind, overdraft protection transfers
from credit accounts and home equity lines of credit will continue to accrue interest, and transfers from personal savings
accounts may still lead to a Withdrawal Limit Fee, as they do today.

Overdraft Item Fees are now lower:

o Overdraft Item Fee (Footnote 2) — this fee was lowered from $35 to $10 for each item we PAY when there are not
enough funds to cover it, resulting in an overdraft on your account.

«  We also charge no more than two Overdraft Item fees each day on any checking account (previously up to four fees were
charged each day).

If you would like to learn about our overdraft settings and the tools we offer that can help you avoid overdrafts, including
Balance Connect for overdraft protection (Footnote 1), please visit us online at bankofamerica.com/overdraft.

(Footnote 1) Balance Connect® for overdraft protection allows you to link your eligible checking account with up to five eligible Bank of
America accounts for overdraft protection. This optional service can help you cover your payments and purchases and help avoid overdrafts
and overdraft fees by automatically transferring available funds from your linked backup account(s) when needed. If your linked backup
account does not have enough available funds to cover the necessary amount, we may decline to make the transfer. Overdraft protection
transfers from a linked savings account count towards the six transactions you are allowed each month from your savings account and may
lead to a Withdrawal Limit Fee on your linked consumer savings accounts. Please refer to your Schedule of Fees for details. Overdraft
protection transfers from a linked Bank of America Home Equity line of credit are considered advances, and the amount advanced is subject to
interest or finance charges as provided in the line of credit agreement. Please refer to your line of credit agreement for additional details.
Overdraft protection transfers from a linked credit card will be Bank Cash Advances under your Credit Card Agreement and will accrue interest
at the APR stated in your Credit Card Agreement. Please refer to your Credit Card Agreement for additional details.

(Footnote 2) Our $10 Overdraft Item Fee may apply for overdrafts created by check, debit card transactions or other electronic means. Keep
in mind that your consumer accounts are not charged Overdraft Item Fees for everyday non-recurring debit card transactions. If your account
is overdrawn, you must immediately bring your account to a positive balance. We pay overdrafts at our discretion and we reserve the right not
to pay. For example, we typically do not pay overdrafts if your account is not in good standing. Please refer to the Personal or Business
Schedule of Fees for additional information. For SafeBalance Banking accounts, while your account may become overdrawn, we do not charge
Overdraft Item Fees. The only change in this communication that applies to SafeBalance Banking accounts is the elimination of the Returned
Item Chargeback Fee.

Continued on next page
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Beginning November 12, some annual safe deposit box rental fees will change.

If you have a safe deposit box with a fee change, the new price will appear on your next annual invoice due on or after
December 17. As a reminder, you can set up automatic payments from a Bank of America checking or savings account to
receive a 15% discount (up to $70) on your safe deposit box rent.
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Withdrawals and other debits - continued

Date Description Amount

11/09/22 PURCHASE 1109 UBER TRIP 8005928996 CA -27.51

11/10/22 PURCHASE 1109 UBER TRIP 8005928996 CA -10.11

11/10/22 PURCHASE 1109 UBER TRIP 8005928996 CA -156.83

11/14/22 PURCHASE 1110 UBER TRIP 8005928996 CA -23.44

11/14/22 PURCHASE 1111 UBER TRIP 8005928996 CA -72.66

11/14/22 CHECKCARD 1112 HEART HOUSTON  TX 85428142317980027521729 CKCD 5812 -44.25
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

11/15/22 BAUMGARDNER AU 11/15 #000001245 PURCHASE BAUMGARDNER AUTO MIAMI FL -313.07

11/15/22 CHECKCARD 1115 SQ *JUST JUICE MI MIAMI FL 55432862319201633845040 CKCD 5814 -31.75
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

11/16/22 PURCHASE 1115 I1C* SPROUTS/INSTA SAN FRANCISCOCA -65.00

11/16/22 PURCHASE 1115 1C* INSTACART SAN FRANCISCOCA -20.00

11/16/22 PURCHASE 1115 1C* SPROUTS/INSTA SAN FRANCISCOCA -17.36

11/16/22 CHECKCARD 1115 ANATOMY MIAMI MIAMI FL 85225102319900019536151 CKCD 7997 -5.00
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

11/16/22 PURCHASE 1115 1C* INSTACART SAN FRANCISCOCA -557.24

11/16/22 PURCHASE 1116 UBER EATS 8005928996 CA -88.18

11/17/22 PURCHASE 1116 UBR POSTMATES 8005928996 CA -32.03

11/18/22 CHECKCARD 1117 Baccarat Miami FL 15270212321606009245851 CKCD 5812 -87.08
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

11/21/22 CHECKCARD 1117 PARKRECEIPTS.COM Plano TX 85544022322001339893353 CKCD 7523 -6.15
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

11/21/22 CHECKCARD 1118 IMDbPro 206-266-2425 WA 55432862322202539448074 RECURRING CKCD -149.99
5968 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

11/21/22 CHECKCARD 1120 SKI ASPEN ONLINE 9709251220 CO 55546502324083317189921 CKCD -1,605.96
7999 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

11/21/22 PURCHASE 1120 UBR POSTMATES 8005928996 CA -40.77

11/21/22 PURCHASE 1121 UBER EATS 8005928996 CA -208.68

11/21/22 PURCHASE 1121 Amazon.com*HI1458 Amzn.com/billWA -89.06

11/21/22 CHECKCARD 1120 AMAZON.COM*HWS5 SEATTLE ~ WA CKCD 4816 XXXXXXXXXXXX0512 XXXX -35.30
XXXX XXXX 0512

11/21/22 CHECKCARD 1120 SP EASYPLANT WILMINGTON DE 82305092325000003082646 CKCD 5399 -841.02
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

11/22/22 PURCHASE 1121 AMZN Mktp US*HW8N Amzn.com/billWA -13.89

11/22/22 PURCHASE 1122 Amazon Prime*HI2T Amzn.com/billWA -15.13

11/23/22 PURCHASE 1122 AMZN Mktp US*HW5H Amzn.com/billWA -1,546.15

11/23/22 CHECKCARD 1121 LOS FUEGOS MIAMI FL 55310202326750000446060 CKCD 5812 -383.54
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

11/23/22 CHECKCARD 1122 TST* Carrot Expre Miami FL 55432862326203752594236 CKCD 5812 -26.72
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

11/23/22 CHECKCARD 1122 SWEETGREEN WYNWOO MIAMI FL 55432862327203873457841 CKCD -34.94
5814 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

11/23/22 CHECKCARD 1122 LE LABO FRAGRANCE MIAMI FL 05314612327500212613217 CKCD -1,125.64
5999 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

11/23/22 CHECKCARD 1122 BIOHAX INSTITUTE 305-458-9759 FL 05227022326300336008074 CKCD -10,842.81
80771 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

11/25/22 CHECKCARD 1123 ANATOMY MIAMI MIAMI FL 85225102327900010398700 CKCD 7997 -5.00

XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

continued on the next page
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Service fees

Your Overdraft and NSF: Returned Item fees for this statement period and year to date are shown below.

Total for this period Total year-to-date
Total Overdraft fees $0.00 $20.00
Total NSF: Returned Item fees $0.00 $0.00

We want to help you avoid overdraft fees. Here are a few ways to manage your account and stay on top of your balance:

- Enroll in Balance Connect™ for overdraft protection through Online or Mobile Banking to help save on overdraft fees and cover
your payments and purchases by automatically transferring money from your linked backup accounts when needed.
- Sign up for Alerts (footnote 1) to get an email or text message when your balance becomes low

Please call us or visit us if you have any questions or to discuss your options.

(footnote 1) You may elect to receive alerts via text or email. Bank of America does not charge for this service but your mobile carrier's
message and data rates may apply. Delivery of alerts may be affected or delayed by your mobile carrier’s coverage.

Date Transaction description Amount

11/01/22 CHECKCARD 1031 REMARKABLE OSLO -19.16
82644312304000004485597 CKCD 5732 XXXXXXXXXXXX0512
INTERNATIONAL TRANSACTION FEE

Total service fees -$19.16

Note your Ending Balance already reflects the subtraction of Service Fees.

Daily ledger balances

Date Balance (S) Date Balance($) Date Balance (S)
11/01 17,850.92 11/14 97,885.73 11/22 93,663.07
11/02 12,850.92 11/15 97,540.91 11/23 79,703.27
11/03 15,547.75 11/16 96,788.13 11/25 79,566.28
11/04 15,203.20 11/17 96,756.10 11/28 78,221.83
11/07 98,220.53 11/18 96,669.02 11/29 76,357.46
11/09 98,193.02 11/21 93,692.09 11/30 73,753.30
11/10 98,026.08
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Withdrawals and other debits - continued

Date Description Amount

12/05/22 CHECKCARD 1204 AMZN DIGITAL*UF54 888-802-3080 WA 55310202338083348047218 CKCD -11.30
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

12/05/22 00000000012370 12/03 #000493950 WITHDRWL The Big Easy Houston X -102.95

12/05/22 CHECKCARD 1204 PRIME VIDEO *7Z9Q 888-802-3080 WA 55310202338083357336809 CKCD -2.99
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

12/05/22 CHECKCARD 1204 PRIME VIDEO *0G3Q 888-802-3080 WA 55310202338083320607856 CKCD -2.99
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

12/06/22 PURCHASE 1205 Amazon.com*8W79C4 Amzn.com/billWA -64.87

12/06/22 PURCHASE 1205 UBR POSTMATES 8005928996 CA -43.25

12/06/22 CHECKCARD 1205 HOTWIRE COMMUNICA 800-355-5668 FL 55432862339207708344955 -60.99
CKCD 48174 XXXXXXXXXXXX0512 XXXX XXXX XXXX 0512

12/06/22 CHECKCARD 1205 AMERICAN 8004337300 TX 52704872339634001148923 CKCD 3001 -833.95
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

12/07/22 PURCHASE 1207 AMZN Mktp US*J19V Amzn.com/billWA -26.72

12/07/22 PURCHASE 1207 UBR POSTMATES 8005928996 CA -14.71

12/08/22 PURCHASE 1208 SEXYFISHMIAMI MIAMI FL -80.00

12/09/22 PURCHASE 1208 AMZN Mktp US*VS7K Amzn.com/billWA -133.75

12/09/22 PURCHASE 1208 Amazon.com*DF54M8 Amzn.com/billWA -59.61

12/09/22 WALGREENS 3103 12/09 #000115019 PURCHASE WALGREENS 3103 Bl MIAMI FL -24.61

12/09/22 WA032790 12/09 #000540984 WITHDRWL WALGREENS -A0327 MIAMI FL -203.25

12/12/22 CHECKCARD 1209 WF WAYFAIR3845465 8662638325 MA 55429502343745664313978 CKCD -679.43
5772 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

12/12/22 PURCHASE 1209 IC* INSTACART SAN FRANCISCOCA -264.86

12/12/22 CHECKCARD 1209 ANATOMY MIAMI MIAMI FL 85225102343900011993111 CKCD 7997 -5.35
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

12/12/22 CHECKCARD 1209 EDITION W HOLLYWO WEST HOLLYWOOCA 55432862344209164767185 -51.00
CKCD 3509 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

12/12/22 CHECKCARD 1209 ZUMA MIAMI MIAMI FL 75369432344152411353465 CKCD 5812 -567.94
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

12/12/22 CHECKCARD 1211 AMERICAN 8004337300 TX 52704872345634001125451 CKCD 3001 -232.60
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

12/12/22 CHECKCARD 1211 AMERICAN 8004337300 TX 52704872345634001125469 CKCD 3001 -232.60
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

12/12/22 CHECKCARD 1211 AMERICAN 8004337300 TX 52704872345634001125485 CKCD 3001 -232.60
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

12/12/22 CHECKCARD 1211 AMERICAN 8004337300 TX 52704872345634001125501 CKCD 3001 -72.82
XXXXXXKXXXXX0572 XXXX XXXX XXXX 0512

12/12/22 CHECKCARD 1211 AMERICAN 8004337300 TX 52704872345634001125477 CKCD 3001 -72.82
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

12/12/22 CHECKCARD 1211 AMERICAN 8004337300 TX 52704872345634001125493 CKCD 3001 -65.88
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

12/12/22 CHECKCARD 1211 AMERICAN 8004337300 TX 52704872345634001115528 CKCD 3001 -398.60
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

12/12/22 CHECKCARD 1211 AMERICAN 8004337300 TX 52704872345634001115536 CKCD 3001 -398.60
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

12/12/22 CHECKCARD 1211 AMERICAN 8004337300 TX 52704872345634001115544 CKCD 3001 -398.60
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

12/12/22 PURCHASE 1211 AIRBNB HMASTM442 4158005959 CA -6,923.48

continued on the next page

Page 4 of 8



Case 2:24-cv-02886-WLH-SK  Document 306-6  Filed 06/03/25 Page 40 of 69 Page
ID #:4282



Case 2:24-cv-02886-WLH-SK  Document 306-6

DREAMS TO REALITY INC. | Account #_ 8694 | DecenJIDr#,:Mga December 31, 2022

Filed 06/03/25

Page 41 of 69 Page

Service fees

Your Overdraft and NSF: Returned Item fees for this statement period and year to date are shown below.

Total for this period

Total year-to-date

Total Overdraft fees $0.00

$20.00

Total NSF: Returned Item fees $0.00

$0.00

Please call us or visit us if you have any questions or to discuss your options.

We want to help you avoid overdraft fees. Here are a few ways to manage your account and stay on top of your balance:
- Enroll in Balance Connect™ for overdraft protection through Online or Mobile Banking to help save on overdraft fees and cover
your payments and purchases by automatically transferring money from your linked backup accounts when needed.

- Sign up for Alerts (footnote 1) to get an email or text message when your balance becomes low

(footnote 1) You may elect to receive alerts via text or email. Bank of America does not charge for this service but your mobile carrier's
message and data rates may apply. Delivery of alerts may be affected or delayed by your mobile carrier’s coverage.

Date Transaction description Amount
12/05/22 00000000012370 12/03 #000493950 WITHDRWL The Big Easy Houston -2.50
TX FEECKCD  XXXXXXXXXXXX0512
12/09/22 WA032790 12/09 #000540984 WITHDRWL WALGREENS -A0327 -2.50
MIAMI FL FEE CKCD  XXXXXXXXXXXX0512
12/15/22 00000000010679 12/15 #000431152 WITHDRWL D 25 Miami -2.50
FL FEE CKCD  XXXXXXXXXXXX0512
12/19/22 CHECKCARD 1218 HOTEL AZULIK TULUM QROO -19.92
75399792352000380600194 CKCD 7011 XXXXXXXXXXXX0512
INTERNATIONAL TRANSACTION FEE
12/19/22 CHECKCARD 1218 CLIP MX*SPICY SOLIDARIDAD -6.38
75445502352630479275172 CKCD 5813 XXXXXXXXXXXX0512
INTERNATIONAL TRANSACTION FEE
12/19/22 INTERBANCO  12/17 #000477087 WITHDRWL INTERBANCO TULUM -5.00
FEE CKCD  XXXXXXXXXXXX0512
12/19/22 INTERBANCO  12/19 #000496423 WITHDRWL INTERBANCO TULUM -5.00
FEE CKCD  XXXXXXXXXXXX0512
12/19/22 CHECKCARD 1218 RESTAURANTE MARES TULUM QROO -3.78
75414052353943333800297 CKCD 5812 XXXXXXXXXXXX0512
INTERNATIONAL TRANSACTION FEE
Total service fees -$47.58
Note your Ending Balance already reflects the subtraction of Service Fees.
Daily ledger balances
Date Balance (S) Date Balance(S) Date Balance (S)
12/01 73,419.63  12/09 7031033  12/21 59,262.55
12/02 7331885  12/12 59,713.15  12/22 59,189.93
12/05 71,85854  12/13 59,456.07  12/23 54,189.93
12/06 70,855.48  12/15 59,249.82  12/27 52,355.41
12/07 70,814.05  12/16 59,135.82  12/29 52,296.27
12/08 70,734.05  12/19 56,349.80  12/30 52,151.41
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Important Messages - Please Read

We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Good news - to help you avoid missing scheduled payments, we may continue processing those payments you have
set up with a debit card after the card expires.

Debit cards expiring on or after February 14, 2023 that are used for recurring, installment or subscription payments, may
continue to have payments processed after the card expires. Even if you do not activate your new debit card or provide
merchants with the new expiration date, your previously authorized payments may still be processed.

Do not worry, you can still cancel scheduled payments by contacting the merchants directly. If there are merchants you have
provided your card number to, our Mobile Banking (Footnote 1) app and Erica®, your virtual financial assistant (Footnote 2) can
provide you with a list if you ask “Where are my debit cards stored?”.

(Footnote 1) Mobile Banking requires that you download the Mobile Banking app and is only available for select mobile devices. Message and
data rates may apply.

(Footnote 2) In your Bank of America Mobile App, Erica, is only available in the English language. The feature requires that you download the
latest version of the Mobile Banking app and is only available in the Mobile Banking app for select iOS and Android devices. Message and data
rates may apply.
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Withdrawals and other debits - continued

Date Description Amount

01/03/23 CHECKCARD 1231 PARKRECEIPTS.COM Plano TX 85544023002001406531378 CKCD 7523 -10.00
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

01/03/23 CHECKCARD 0101 GOOGLE *GSUITE_ca 650-253-0000 CA 55432863001205460843219 -18.00
RECURRING CKCD 5817 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

01/03/23 PURCHASE 0103 UBR POSTMATES 8005928996 CA -88.85

01/04/23 CHECKCARD 0103 DRIZLY, INC. 7742341033 MA 55429503003745142580650 CKCD 5999 -23.72
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

01/04/23 CHECKCARD 0103 DRIZLY SYOSSET W 7742341033 NY 55429503003717141967147 CKCD -149.98
5927 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

01/04/23 PURCHASE 0104 UBER EATS 8005928996 CA -227.80

01/04/23 CHECKCARD 0104 AMZN DIGITAL*IR5P 888-802-3080 WA 55310203004083784216708 CKCD -11.30
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

01/06/23 CHECKCARD 0105 HOTWIRE COMMUNICA 800-355-5668 FL 55432863005206732900387 -60.99
CKCD 48174 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

01/06/23 PURCHASE 0105 IC* INSTACART SAN FRANCISCOCA -159.85

01/06/23 CHECKCARD 0105 PRIME VIDEO *HR78 888-802-3080 WA 55310203005083742099716 CKCD -4.52
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

01/09/23 PURCHASE 0108 AMZN Mktp US*P85V Amzn.com/billWA -62.05

01/09/23 CHECKCARD 0105 PARKRECEIPTS.COM Plano TX 85544023006001415441169 CKCD 7523 -5.00
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

01/09/23 PURCHASE 0106 AMZN Mktp US*WU88 Amzn.com/billWA -29.93

01/09/23 PURCHASE 0107 AMZN Mktp US*B815 Amzn.com/billWA -267.49

01/09/23 CHECKCARD 0106 PARKRECEIPTS.COM Plano TX 85544023008001418617185 CKCD 7523 -5.00
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

01/09/23 PURCHASE 0107 UBR POSTMATES 8005928996 CA -145.39

01/09/23 PURCHASE 0108 UBR POSTMATES 8005928996 CA -39.99

01/09/23 PURCHASE 0108 UBR POSTMATES 8005928996 CA -7.57

01/09/23 PURCHASE 0109 UBR POSTMATES 8005928996 CA -39.29

01/10/23 PURCHASE 0109 AMZN Mktp US*N775 Amzn.com/billWA -23.52

01/10/23 PURCHASE 0110 UBER EATS 8005928996 CA -103.58

01/11/23 PURCHASE 0110 AMZN Mktp US*466C Amzn.com/billWA -73.82

01/11/23 PURCHASE 0111 AMZN Mktp US*B90K Amzn.com/billWA -62.05

01/11/23 PURCHASE 0111 UBER EATS 8005928996 CA -108.39

01/11/23 PURCHASE 0111 AMZN Mktp US*BO5H Amzn.com/billWA -73.82

01/11/23 CHECKCARD 0110 PRIME VIDEO *0X7Q 888-802-3080 WA 55310203010083318272625 CKCD -4.52
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

01/11/23 CHECKCARD 0110 PRIME VIDEO *CN26 888-802-3080 WA 55310203010083329253036 CKCD -4.52
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

01/12/23 CHECKCARD 0111 AAA INS FL GW PRE 8002891325 FL 55446413011083017448733 CKCD -1,973.96
6300 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

01/12/23 PURCHASE 0112 UBER EATS 8005928996 CA -27.75

01/12/23 PURCHASE 0111 SQ *RESET IV/JOOC gosg.com NV -271.00

01/12/23 PURCHASE 0111 IC* INSTACART SAN FRANCISCOCA -89.07

01/12/23 PURCHASE 0112 UBER EATS 8005928996 CA -71.19

01/13/23 CHECKCARD 0112 PRIME VIDEO *LN60 888-802-3080 WA 55310203012083740230272 CKCD -4.52
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

01/17/23 PURCHASE 0114 UBR POSTMATES 8005928996 CA -66.54

01/17/23 PURCHASE 0115 IC* INSTACART SAN FRANCISCOCA -23.14

continued on the next page
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Daily ledger balances - continued

Date Balance (S) Date Balance($) Date Balance (S)
01/11 53,151.00  01/20 47,035.13 01/26 44,056.56
01/12 50,718.03 01/23 47,007.56  01/27 43,755.03
01/13 50,713.51 01/24 46,435.84  01/30 41,830.42
0117 50,516.52 01/25 46,279.94  01/31 41,653.67
01/18 47,041.91
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Withdrawals and other debits - continued

Date Description Amount

02/14/23 PURCHASE 0213 AMZN Mktp US*HE7E Amzn.com/billWA -450.66

02/16/23 PURCHASE 0215 UBER EATS 8005928996 CA -22.43

02/16/23 PURCHASE 0215 UBR POSTMATES 8005928996 CA -57.33

02/21/23 CHECKCARD 0219 AMZN DIGITAL*HP8D 888-802-3080 WA 55310203050083345379451 CKCD -6.78
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

02/21/23 CHECKCARD 0220 PRIME VIDEO *HP74 888-802-3080 WA 55310203052083309680769 CKCD -4.52
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

02/22/23 CHECKCARD 0222 PRIME VIDEO *HP88 888-802-3080 WA 55310203053083741274907 CKCD -4.52
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

02/22/23 PURCHASE 0222 Amazon Prime*HP51 Amzn.com/billWA -15.13

02/24/23 PURCHASE 0224 UBER TRIP 8005928996 CA -74.81

02/27/23 CHECKCARD 0224 AMAZON MUSIC*HP91 888-802-3080 WA 55310203055083366348539 -10.17
CKCD 58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

02/27/23 CHECKCARD 0225 ANATOMY MIAMI MIAMI FL 85225103057900019775035 CKCD 7997 -191.53
XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

02/27/23 CHECKCARD 0226 AMZN DIGITAL*HD26 888-802-3080 WA 55310203057083361728345 CKCD -12.44
58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

02/27/23 PURCHASE 0227 UBER TRIP 8005928996 CA -44.84

02/27/23 CHECKCARD 0227 INTUIT *QBooks On CL.INTUIT.COMCA 55432863058205967524561 -110.00
RECURRING CKCD 5734 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512

02/28/23 PURCHASE 0227 UBER TRIP 8005928996 CA -33.03

02/28/23 CHECKCARD 0228 PRIME VIDEO *HD41 888-802-3080 WA 55310203059083348418653 CKCD -4.52

5818 XXXXXXXXXXXX0512 XXXX XXXX XXXX 0512

Subtotal for card account # XXXX XXXX xxxxo512 === -$1,860.06

Total withdrawals and other debits -$36,199.75
Daily ledger balances

Date Balance (S) Date Balance($) Date Balance (S)
02/01 28,635.67 02/09 27,576.14  02/21 33,577.91
02/02 28,43034 02/13 34,12032  02/22 33,558.26
02/06 27,97805 02/14 33,669.66 02/24 36,483.45
02/07 27,69332  02/15 13,089.97 02/27 36,114.47
02/08 27,60824  02/16 33,589.21 02/28 36,076.92
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Here is what you need to know about changes related to ATM and Debit Card fees.
«  On September 19, 2022, we stopped charging a $5 Replacement ATM/Debit Card Fee if your card needs to be replaced.

«  Starting May 23, 2023, we will stop charging an International Transaction Fee when an international purchase is processed
in U.S. dollars.

International purchases processed in a foreign currency will continue to be charged an International Transaction Fee equal
to 3% of the U.S. dollar amount of the transaction.

. Starting May 20, 2023, we will no longer waive the $15 Rush Replacement ATM/Debit Card Fee for Business Advantage
Relationship Banking accounts.

Rush Replacement ATM/Debit Card Fees will continue to be waived for members enrolled in Preferred Rewards for
Business (Footnote 1). Visit bankofamerica.com/RewardsforBusiness to learn about Preferred Rewards and additional
pricing benefits available to members.

Good news - a temporary digital version of your debit card may be available to business owners. If you prefer to avoid the
fee for rush delivery, consider creating a digital card for debit, at no cost, while you wait. You need to be enrolled in Mobile
Banking (Footnote 2) to replace your debit card using our mobile app. Just tap the “Menu” option, select “Manage Debit
Card”, and follow the instructions to temporarily replace your card - if you are eligible, you are given the option to create a
digital card for debit.

(Footnote 1) The Preferred Rewards for Business program is only available to Small Business, Merrill Small Business, and Bank of America
Private Bank® Small Business clients. Other categories of clients, such as those commonly referred to as Business Banking, Global Commercial
Banking, Global Corporate Investment Banking, or Institutional clients are not eligible to participate in the program. Subject to certain
exceptions, eligible business checking accounts generally are any Small Business checking account and the following Analyzed checking
accounts: Full Analysis Business Checking or Analyzed Business Interest Checking. Clients in the eligible business categories may enroll in the
program. To enroll you must have an active, eligible Bank of America business checking account, and maintain a qualifying balance of at least
$20,000 for the Gold tier, $50,000 for the Platinum tier, or $100,000 for the Platinum Honors tier in your combined qualifying Bank of
America business deposit accounts (such as checking, savings, certificate of deposit) and/or your Merrill business investment accounts (such
as Working Capital Management Accounts, Business Investor Accounts, Delaware Business Accounts). The qualifying balance is calculated
based on either (i): your average daily balance for a three calendar month period, or (ii) your current combined balance, provided that you enroll
at the time you open your first eligible business checking account and satisfy the balance requirement at the end of at least one day within
thirty days of opening that account. Refer to your Business Schedule of Fees for details on accounts that qualify towards the combined
balance calculation and receive program benefits. Eligibility to enroll is generally available three or more business days after the end of the
calendar month in which you satisfy the requirements. Benefits become effective within 30 days of your enroliment, or for new accounts
within 30 days of account opening, unless we indicate otherwise. Certain benefits may be available without enrolling in the program if you
satisfy balance and other requirements.

(Footnote 2) Mobile Banking requires that you download the Mobile Banking app and is only available for select mobile devices. Message and
data rates may apply.
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Withdrawals and other debits - continued

Date Description Amount
03/06/23 CHECKCARD 0304 PRIME VIDEO *H58T 888-802-3080 WA 55310203063083704883569 CKCD -4.52
5818 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512
03/06/23 CHECKCARD 0305 HOTWIRE COMMUNICA 800-355-5668 FL 55432863064208059926274 -60.99
CKCD 48174 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512
03/06/23 PURCHASE 0305 UBER TRIP 8005928996 CA -52.07
03/06/23 PURCHASE 0306 UBER TRIP 8005928996 CA -52.02
03/07/23 PURCHASE 0306 UBER TRIP 8005928996 CA -56.01
03/07/23 PURCHASE 0306 IC* INSTACART*159 SAN FRANCISCOCA -233.58
03/07/23 PURCHASE 0306 UBR POSTMATES 8005928996 CA -65.99
03/07/23 PURCHASE 0307 UBR POSTMATES 8005928996 CA -68.93
03/07/23 CHECKCARD 0307 PRIME VIDEO *H58Z 888-802-3080 WA 55310203066083777599412 CKCD -4.52
5818 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512
03/08/23 PURCHASE 0308 UBR POSTMATES 8005928996 CA -119.96
03/09/23 MOBILE PURCHASE 0307 MAUKA TO GO HNL HONOLULU  HI -0.02
03/09/23 MOBILE PURCHASE 0307 MAUKA TO GO HNL HONOLULU  HI -26.65
03/09/23 PURCHASE 0309 UBER TRIP 8005928996 CA -47.93
03/09/23 PURCHASE 0308 Viasat In-Flight Carlsbad  CA -9.00
03/10/23 PURCHASE 0310 UBER TRIP 8005928996 CA -4.07
03/13/23 PURCHASE 0310 UBER TRIP 8005928996 CA -24.75
03/15/23 PURCHASE 0315 VEGAS.COM 18669983427 NV -470.93
03/20/23 PURCHASE 0318 UBER EATS 8005928996 CA -32.75
03/20/23 PURCHASE 0319 UBER EATS 8005928996 CA -71.28
03/20/23 CHECKCARD 0319 AMZN DIGITAL*HC2V 888-802-3080 WA 55310203078083763901487 CKCD -6.78
5818 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512
03/20/23 MOBILE PURCHASE 0319 SQ *602 COFFEE HO HUNTINGTN BCHCA -39.96
03/21/23 CHECKCARD 0321 PRIME VIDEO *H73L 888-802-3080 WA 55310203080083744176239 CKCD -3.38
5818 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512
03/22/23 PURCHASE 0322 Amazon Prime*H741 Amzn.com/billWA -15.13
03/24/23 PURCHASE 0324 UBR POSTMATES 8005928996 CA -79.04
03/24/23 CHECKCARD 0323 BRAINTAP SUBSCRIP NEW BERN  NC 82305093083000005080267 -797.00
RECURRING CKCD 5817 XXXXXXXXXXXX0512 XXXX XXXX XXXX 0512
03/27/23 CHECKCARD 0324 AMAZON MUSIC*H70D 888-802-3080 WA 55310203083083731250739 -10.17
CKCD 58178 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512
03/27/23 PURCHASE 0325 UBR POSTMATES 8005928996 CA -70.40
03/27/23 CHECKCARD 0325 CLR*ANATOMY786300 786-3007415 FL 75418233084170218436264 CKCD -191.53
7997 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512
03/27/23 CHECKCARD 0326 AMZN DIGITAL*HY55 888-802-3080 WA 55310203085083379720017 CKCD -12.44
5818 XXXXXXXXXXXX0572 XXXX XXXX XXXX 0512
03/27/23 PURCHASE 0326 EZRA AI NEW YORK  NY -2,350.00
03/27/23 CHECKCARD 0327 INTUIT 180041 MOUNTAIN VIEWCA 00000000000000000851857 -110.00
RECURRING CKCD 5734 XXXXXXXXXXXX0512 XXXX XXXX XXXX 0512
03/28/23 PURCHASE 0328 Amazon.com*HYOE64 Amzn.com/billWA -201.47
03/29/23 PURCHASE 0328 IC* INSTACART SAN FRANCISCOCA -192.51
03/30/23 PURCHASE 0329 AMZN Mktp US*HY5M Amzn.com/billWA -187.44
03/30/23 PURCHASE 0329 LAGUNAHILLSWRESTL LAGUNA HILLS CA -103.00

Subtotal for card account # XXXX XXXX xxxxo512 ===~ -$7,33552
Total withdrawals and other debits -$21,685.52
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Daily ledger balances

Date Balance (S) Date Balance($) Date Balance (S)
04/01 57,891.40 04/04 44,391.03 04/07 44,683.02
04/03 44,485.68 04/05 44,344.01 04/19 0.00
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Good news - we are lowering and eliminating fees related to international wires and transactions!
Starting May 21, we will lower the Incoming International Wire Transfer Fee from $16 to $15.
As a reminder, on May 23, 2023, we will stop charging an International Transaction Fee when an international debit card

purchase is processed in U.S. dollars. However, keep in mind, debit card purchases processed in a foreign currency will continue
to be charged the International Transaction Fee which is equal to 3% of the U.S. dollar amount of the transaction.
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Beginning November 12, some annual safe deposit box rental fees will change.

If you have a safe deposit box with a fee change, the new price will appear on your next annual invoice due on or after
December 17. As a reminder, you can set up automatic payments from a Bank of America checking or savings account to
receive a 15% discount (up to $70) on your safe deposit box rent.
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Important Messages - Please Read

We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Here is what you need to know about changes related to ATM and Debit Card fees.
On September 19, 2022, we stopped charging a $5 Replacement ATM/Debit Card Fee if your card needs to be replaced.
Starting May 23, 2023, we will stop charging an International Transaction Fee when an international purchase is processed in U.S. dollars.

International purchases processed in a foreign currency will continue to be charged an International Transaction Fee equal to 3% of the
U.S. dollar amount of the transaction.
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Good news - we are lowering and eliminating fees related to international wires and transactions!
Starting May 21, we will lower the Incoming International Wire Transfer Fee from $16 to $15.
As a reminder, on May 23, 2023, we will stop charging an International Transaction Fee when an international debit card

purchase is processed in U.S. dollars. However, keep in mind, debit card purchases processed in a foreign currency will continue
to be charged the International Transaction Fee which is equal to 3% of the U.S. dollar amount of the transaction.
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Beginning November 12, some annual safe deposit box rental fees will change.

If you have a safe deposit box with a fee change, the new price will appear on your next annual invoice due on or after
December 17. As a reminder, you can set up automatic payments from a Bank of America checking or savings account to
receive a 15% discount (up to $70) on your safe deposit box rent.
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Important Messages - Please Read

We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Good news - to help you avoid missing scheduled payments, we may continue processing those payments you have
set up with a debit card after the card expires.

Debit cards expiring on or after February 14, 2023 that are used for recurring, installment or subscription payments, may
continue to have payments processed after the card expires. Even if you do not activate your new debit card or provide
merchants with the new expiration date, your previously authorized payments may still be processed.

Do not worry, you can still cancel scheduled payments by contacting the merchants directly. If there are merchants you have
provided your card number to, our Mobile Banking (Footnote 1) app and Erica®, your virtual financial assistant (Footnote 2) can
provide you with a list if you ask “Where are my debit cards stored?”.

(Footnote 1) Mobile Banking requires that you download the Mobile Banking app and is only available for select mobile devices. Message and
data rates may apply.

(Footnote 2) In your Bank of America Mobile App, Erica, is only available in the English language. The feature requires that you download the
latest version of the Mobile Banking app and is only available in the Mobile Banking app for select iOS and Android devices. Message and data
rates may apply.
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Here is what you need to know about changes related to ATM and Debit Card fees.
«  On September 19, 2022, we stopped charging a $5 Replacement ATM/Debit Card Fee if your card needs to be replaced.

«  Starting May 23, 2023, we will stop charging an International Transaction Fee when an international purchase is processed
in U.S. dollars.

International purchases processed in a foreign currency will continue to be charged an International Transaction Fee equal
to 3% of the U.S. dollar amount of the transaction.

. Starting May 20, 2023, we will no longer waive the $15 Rush Replacement ATM/Debit Card Fee for Business Advantage
Relationship Banking accounts.

Rush Replacement ATM/Debit Card Fees will continue to be waived for members enrolled in Preferred Rewards for
Business (Footnote 1). Visit bankofamerica.com/RewardsforBusiness to learn about Preferred Rewards and additional
pricing benefits available to members.

Good news - a temporary digital version of your debit card may be available to business owners. If you prefer to avoid the
fee for rush delivery, consider creating a digital card for debit, at no cost, while you wait. You need to be enrolled in Mobile
Banking (Footnote 2) to replace your debit card using our mobile app. Just tap the “Menu” option, select “Manage Debit
Card”, and follow the instructions to temporarily replace your card - if you are eligible, you are given the option to create a
digital card for debit.

(Footnote 1) The Preferred Rewards for Business program is only available to Small Business, Merrill Small Business, and Bank of America
Private Bank® Small Business clients. Other categories of clients, such as those commonly referred to as Business Banking, Global Commercial
Banking, Global Corporate Investment Banking, or Institutional clients are not eligible to participate in the program. Subject to certain
exceptions, eligible business checking accounts generally are any Small Business checking account and the following Analyzed checking
accounts: Full Analysis Business Checking or Analyzed Business Interest Checking. Clients in the eligible business categories may enroll in the
program. To enroll you must have an active, eligible Bank of America business checking account, and maintain a qualifying balance of at least
$20,000 for the Gold tier, $50,000 for the Platinum tier, or $100,000 for the Platinum Honors tier in your combined qualifying Bank of
America business deposit accounts (such as checking, savings, certificate of deposit) and/or your Merrill business investment accounts (such
as Working Capital Management Accounts, Business Investor Accounts, Delaware Business Accounts). The qualifying balance is calculated
based on either (i): your average daily balance for a three calendar month period, or (ii) your current combined balance, provided that you enroll
at the time you open your first eligible business checking account and satisfy the balance requirement at the end of at least one day within
thirty days of opening that account. Refer to your Business Schedule of Fees for details on accounts that qualify towards the combined
balance calculation and receive program benefits. Eligibility to enroll is generally available three or more business days after the end of the
calendar month in which you satisfy the requirements. Benefits become effective within 30 days of your enroliment, or for new accounts
within 30 days of account opening, unless we indicate otherwise. Certain benefits may be available without enrolling in the program if you
satisfy balance and other requirements.

(Footnote 2) Mobile Banking requires that you download the Mobile Banking app and is only available for select mobile devices. Message and
data rates may apply.
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Important Messages - Please Read
We want to make sure you stay up-to-date on changes, reminders, and other important details that
could impact you.

Good news - we are lowering and eliminating fees related to international wires and transactions!
Starting May 21, we will lower the Incoming International Wire Transfer Fee from $16 to $15.
As a reminder, on May 23, 2023, we will stop charging an International Transaction Fee when an international debit card

purchase is processed in U.S. dollars. However, keep in mind, debit card purchases processed in a foreign currency will continue
to be charged the International Transaction Fee which is equal to 3% of the U.S. dollar amount of the transaction.
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